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1 PexomMeHJauMU M0 BHINOJHEHUIO KYPCOBOI0 NPOCKTHPOBAHMS 10 IMCIUIJINHE
«AYIHT Ka4yeCcTBa»

1.1 Buabl ayauTa KayecTBa, onpejesisieMblie 0 00beKTaM NPoOBePKH

AyauT KadecTBa MOXKET MMETh Pa3IMYHYIO0 HAIpPaBJICHHOCTb. B 3aBHCHMOCTH OT
00BEKTa MPOBEPKH, ayIUT KAUECTBA Pa3JIEISIETCS Ha CIEIYIOIINE BUIBL:

- OPMEHTUPOBAHHBIN HA MPOLIECC;

- OPMEHTUPOBAHHBIA HA POIYKT;

- OPUEHTUPOBAHHBIN HA CUCTEMY.

AyJIHUT Ka4ecTBa, OPUEHTHPOBAHHBINA HA MPOLECC — IPEAHA3HAYCH JIJISl OLICHKH
KauecTBa TMPOIECCa BBHITIOJHCHUS padOT WIA CIOCOOOB BBIMOJHEHUS OIEPAITHid
nporecca. [loaTomy rimaBHasi Lefb JTaHHOTO BHJA ayAuTa KAadyecTBa 3aKIIOYAECTCS B
MPOBEPKE CHOCOOHOCTH Tpolecca 00ecneunTb TpedyemMoe KadecTBO pe3ysIbTaToB
pabotel. B xojmeayauTta KauecTBa OPHUEHTHUPOBAHHOTO HA MPOIECC, OCHOBHBIMU
3a/1a4aMu SIBJIFOTCSA:

- MPOBEPUTH COOJIOJICHUE YCTAHOBICHHBIX TPEOOBAHUM K Mpolleccy — T.€. B XOJIe
ayJIuTa KadyecTBa MPOBEPSAETCS BBHIMOJHEHUE HEOOXOAMMBIX YCIIOBUN OCYIIECTBIICHHUS
npoiiecca (HaJau4ue MoAXoAsAIIero o0opyaoBaHus, epcoHaa, peCypcoB U T.11.);

- OLICHUTH MapaMeTPbl MPOU3BOJIUTEILHOCTA U KauecTBa Mpoliecca — HEOOXO0IUMO
OIICHUTb, HACKOJIBKO pealibHbIC MapaMeTpbl MPOU3BOAUTEILHOCTH U KauecTBa Mpoiiecca
COOTBETCTBYIOT YCTAHOBJICHHBIM IapaMeTpaM B JOKyMEHTalMu (Hampumep, Kaprax
MpoIlecca UM periiaMeHTax);

- ONpEeACNUTh MPOOJEMHBIE ATanbl (OMEpalvi) BBIMOJHEHUS Tpolecca — T.€. B
XO0JIe ayJuTa KauyecTBa BBISIBISIOTCS T€ YYaCTKH MPOIECCa WM YCIOBHUS BBITIOTHEHUS
mpoiiecca, KOTOpbIe TPHUBOAIT K Opaky WM CHIDKCHHIO MPOU3BOJAUTEIHLHOCTH
nporecca;

- MIPOBEPUTH COOTBETCTBHE npoiiecca YCTaHOBJICHHBIM cXemam,
JOKYMEHTHUPOBAHHBIM TPOLieAypaM, HOPMATUBHBIM WA JPYTUM PErJaMEHTHPYIOIINM
JOKyMEHTaM — T.€. B XOJI€ ayJWTa KauecTBa IMPOBEPSAETCS HACKOJBKO IpaBUiia
BBITIOJTHEHUS TPOLECCa, MPEACTABICHHBIE B JIOKYMEHTaX COOTBETCTBYIOT pe€ajbHOMU
pabore;

- TMPOBEPUTH JIEUCTBEHHOCTh M  II€JIECOOOPA3HOCTH  COMPOBOAUTEIHHOM
JIOKYMEHTAIMU IO TPOIIECCY — YacTO OBIBAET, YTO MPOIECC CO BPEMEHEM U3MEHSETCH,
U3MEHSAIOTCS €ro IMapaMeTpbl M YCJIOBHUS BBIMIOJTHEHUS OTACIBHBIX OMepalui, a
COMPOBOJIUTENIbHAS JTOKYMEHTAIUsI OCTAaeTCsl MPEKHEW. AyAuUT KadecTBa Ipoliecca
MO3BOJISIET BBISIBUTH JIOKYMEHTHI, TPEOYIOIINEe U3MEHEHUIN UM OTMEHBI.

AyJIHUT Ka4eCcTBAa, OPHEHTHPOBAHHBIN HA MPOAYKT — MPEIHA3HAYEH JJI1 OLICHKH
KauecTBa MPOAYKTa WM pe3ynbTara paOoThl. [J1laBHAs I€Ih AHHOTO BHJA ayauTa
KauecTBa 3aKJIIOYAETCS B MOJATBEPKIACHUU CTAOMILHOCTH XapaKTEPUCTHUK MPOIYyKTa U
WX COOTBETCTBUS YCTAaHOBJICHHBIM TpeOoBaHMAM. B Xoje ayawrta KadecTsa,
OPUEHTUPOBAHHOTO Ha MPOAYKT, OCHOBHBIMU 33/1a4aMH SIBJISTFOTCS:
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- IPOBE/ICHNUE KOHTPOJISI KAYeCTBA MPOIYKTa — T.€. BBIOOPOUYHO OepyTCS HECKOIBKO
0o0pa3loB MPOAyKTa HAa IPOMEXKYTOUYHOM CTaguu M3rOTOBJIEHUS WIH KaKHe-JIn0o
IIPOMEXYTOUHBIE PE3yibTaThl PaOOTHl U MPOU3BOJAUTCSA HUX KOHTPOJIb. DTa MpOBEpPKa
MO’KET IIPOBOJIUTHCS BMECTE C BHYTPEHHUM BBIOOPOYHBIM KOHTPOJIEM;

- MpoBepKa CTaOMJIBHOCTH MPOLECCa M3TOTOBJICHUS MPOJYKTA WJIM BBIIOJIHEHMS
paboThl — OHA OCYILECTBIISIETCS 3@ CUET MIPOBEPKU PE3YJITATOB PabOTHI ATOTO IMpoliecca
3a HEKOTOPBINM nepuoA Bpemenu. Hanpumep, 1o 3anucsam o NpUeMKe ITPOIyKIIHH, aKTaM
CAAYU-TIPUEMKH PadOT, IO 3aMEYaHUSIM B 3TUX AKTaX;

- TIpOBEpKa COOTBETCTBHUS MPOJIYKTa WM PE3YyJbTaTOB PadOThl yCTaHOBJICHHBIM
TpeOOBaHUSIM — TPHU BBHIMOJHEHUH STOW MPOBEPKH OCYILIECTBISIETCA CpaBHEHHUE
napaMeTpoB TOTOBOM  MPOMYKIUHU  (Pe3ylbTaToB  paboOThl) C  MHapaMeTpamu,
YCTaHOBJICHHBIMU B TEXHUYECKHX TPeOOBaHUSAX MK JoroBopax. OOBIUHO 3Ta MpOBEpKa
OCYILECTBIISIETCS BMECTE C BHYTPEHHEW PUEMKOM ITPOAYKIUU;

- NpoBepKa JEMCTBEHHOCTM M  II€JIECOOOPA3HOCTH  COMPOBOJIUTEIBHON
JOKYMEHTallud — 53Ta IMPOBEpPKa TMO3BOJSET BBIIBUTH JIOKYMEHTBHI, TpeOyIoLIne
VU3MEHEHHUS WU OTMEHBI.

AyIHMT Ka4ecTBa, OPHEHTHPOBAHHBINA HA CHCTEMY — IPEJHA3HAUYEH JJIs OLEHKU
paboThl BCEll CUCTEMBbI MEHEKMEHTA KayecTBa. | J1aBHas LIeJb JAHHOIO BUAA ayauTa
KayecTBa 3aK/IIOYaeTCs B OLCHKE pe3yJbTaTUBHOCTH U 3(P(HEKTUBHOCTU padOThI
CUCTEMBI MEHE/KMEHTA KauecTBa OpraHu3aluu. B xone ayqura OpueHTUPOBAHHOIO Ha
CUCTEMY, OCHOBHBIMH 33Ja4aMHU SIBJISIOTCS:

- OLICHKA U (uKcanus (PaKTUHYECKOTO COCTOSIHUSI CUCTEMbBI MEHEKMEHTAa KauecTBa
— TO €CTh B X0JI€ IPOBEPKH ONPEIEAETCS, HACKOJIBKO BHEPEHBI TPEOOBAHUS CHCTEMBbI
MEHEKMEHTA KayecTBa, KaK BBIMOIHAETCS padoTa MO MpoLeccaM U COOTBETCTBYET JIU
3Ta paboTa TpeOOBAHUSAM CUCTEMbI MEHEI)KMEHTA KaueCTBa;

- BBISIBJICHUE HECOOTBETCTBUI B pabOTE CUCTEMbl MEHEI)KMEHTA KauecTBa — B X0JI€
IPOBEPKU BBISBIAIOTCS, Kakue TpeOOBaHUS CHCTEMbl MEHEKMEHTa KayecTBa HeE
BBITNOJIHSIOTCS, YTO B pab0OTe OpraHu3aliyd HE COOTBETCTBYET TPeOOBaHUSAM CTaHJApTa
Ha CHUCTEMY MEHEKMEHTA KauecTBa;

- CTUMYJHMpPOBaHUE IMPaBWJIBHOIO OTHOILIEHUS COTPYAHUKOB K TpeOOBaHUSIM
CUCTEMbl MEHEP)KMEHTa KaueCTBa — ayJAUT KayecTBa MPOBOAMUTCS HE TOJBKO C ILIEJIbIO
OIpEEIUTh, COOTBETCTBYET CHUCTEMa MEHEPKMEHTa KadecTBa TpPeOOBaHHUSIM WU HE
COOTBETCTBYET, HO TaKXK€ U C LEIbI0 MPOBECTU TPEHUHI COTPYIAHUKOB, C LEJIBIO €Il
pa3 o0paTuTh UX BHUMAaHHE Ha HEOOXOJIMMOCTh pabOTaTh MO JOKYMEHTALUH CHUCTEMbI
MEHEKMEHTa KayeCTBa;

- TpoBEpKa COOTBETCTBUS HMHCTPYKLIMM CHUCTEMbl MEHEIXMEHTa KadyecTBa
TpeOOBaHMSIM CTaHJIApTa HA CHCTEMY MEHEI)KMEHTAa KayecTBa — T.€. B XOJ€ ayJauTa
KauecTBa IMPOBEpPSAETCS  HACKOJIbKO  pa3paboTaHHash JOKYMEHTALMs  CHUCTEMBbI
MEHEeKMEHTa KauecTBa oTpaxkaeT TpedoBanus crangapta ['OCT ISO 9001;

- TPOBEpKa BBIMOJHEHUS MEPOIPHUATHI MO YIYUYIICHHIO (KOPPEKTUPYIOLUIUX U
OpenynpexaaouX IeHCTBUI) — B XOJe ayAuTa KauecTBa MpPOBEPSIETCS CTaTyc
BBIMIOJIHEHUSI MEPOIPUATHI 10 YIyYIlIEHHI0, KOTOphle ObLIM pa3paboTaHbl IO
pe3yiapTaTaM MpeAbIAyIIer0 ayauTa KadecTBa WM SIBISIOTCS  MEPOIPHUSITHIMU
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OTJICJILHOTO TUTAHA TI0 YIYUIIEHUIO0 Pa0OTHI CUCTEMbI MEHEKMEHTA KaueCTBa.
1.2 Buabl ayauTa KadyecTBa, onpejaesisieMble M0 HANPABJIEHUIO POBEPKH

B MeHeKMEHTe KayecTBa TakKe NPUMEHSIOTCS BUIBI ayJuTa Ka4yeCTBa, KOTOPBIE
OIPEIEISIIOTCS HAIPABICHUEM IPOBEPKH. B OCHOBHOM 3TH BHJIBI CBSI3aHBI C ayAUTOM
KaueCTBa, OPUEHTUPOBAHHBIM Ha Iporeccsl. K Bugam ayaura KkadyecTsa, 3aBUCSIIUM OT
HaIIPaBJICHUS IPOBEPKH, OTHOCATCA:

- TOPU30HTAJIbHBIN ayaUT;

- BEPTUKAJIBHBINA AY/UT;

- AyJUT B IPSIMOM HaIlPaBJICHUH;

- ayIUT B 0OpaTHOM HampaBlICHUH.

FOpI/IBOHTaJIBHHﬁ ayauT KadcCTBA — IIPOBOAUTCA IIO OJHOMY IIPpOLCCCY OT €TI0
Ha4daJla OO0 €TI0 3aBCPHICHHA. HpH TOPHU30OHTAJIbHOM ayIUTC KaduCCTBa aAYyIUTOPBL
IIPOBCPAIOT OIICPpalrK 3a OIICpalIHsAMU, ACTAJIBHO IIPOBCP:ASA, KAK BBIIIOJIHACTCA KaKIasd
N3 HUX, HC OTBJICKAsACHh HA B3aUMOCBA3aHHBIC ITPOICCCHI. HpeI/IMYHIGCTBa TAKOI'O ayauTa
Ka4CCTBa CBA3aHbl C TCM, YTO CCTb BO3MOKHOCTb JACTAJIbHO ITPOBCPHUTHL BCC JICUCTBUS
OJHOT'O ITpoHecCCa, BCO COIMPOBOAUTCIIBHYIO JOKYMCHTAIUIO II0 3TOMY IIPOHICCCY, BCCX
COTPYAHUKOB, 3aJICICTBOBAHHBIX UMEHHO B 3TOM IIpoLeCCe.

BepTukanpHbIi aynIuT KadyecTBa — MPOBOAMUTCA IO BCEM B3aHMMOCBSI3aHHBIM
mporeccam, T.e. KOrjia B XOJe IMpoliecca 0OHapYKUBAETCs, YTO Kakasi-Tu0o0 oreparius
JAHHOTO TIpollecca CBsA3aHa C OMNepalueld JIpyroro IMpolecca, ayauT KadecTBa
NEPEeXOIUT Ha IPYroi mpollecc U Tak ganee. [IpermMyIecTBo 3TOro ayaWTa KayecTBa
3aKJIFOYAeTCs B TOM, YTO OH IO3BOJSET MPOBEPUTH BCE B3aWMOCBSI3U MPOIECCOB U
BOCTPEOOBAHHOCTH BXO/IOB U BBIX0JI0B IIPOLIECCOB.

AyauT KadecTBa B NIPSIMOM HAINPABIEHWU — CIIEAYET 3a €CTECTBEHHBIM XOJ0M
npolecca, MOCIEAOBATEIbBHOCTBIO MPOU3BOACTBA MPOAYKLIHMH WIM IPEIOCTaBICHUU
yCIIyrd. AyIUT KauyecTBa HAUMHAETCS B Hadalle MpoLecca U Jaliee CIEIyeT IPOBEpKa
olepalyy 3a OIepaluei, Mpyu 3TOM, KOTJa BCTPEUYAIOTCS B3aHMMOCBSI3H 110 MPOLECCY,
ayJIUT KayecTBa MEPEXOJUT Ha IPYyrue MpoOLECChl, B3aNMOCBA3aHHbIE C IepBbIM. [loToM
ayIUT KadecTBa 0053aTesIbHO BO3BpAIAETCS K TOM ONepaluH IEepBOro Ipoliecca,
OTKyna mnpousomen nepexol. Kak mpaBuio, nepexoabl Ha Jpyrue MNpPOLECCHI
MPOUCXOMAST MO BTOPUYHBIM BbIXOJAaM M BXojaM. [IpenMyiecTBOM JaHHOTO THUIA
ayIuTa KadecTBa SBISETCA TO, YTO OH IO3BOJSIET MPOBEPUTH HPHEKTUBHOCTD
yIpaBJICHUS], 00ECTICUeHHS U 0OCITYKUBaHUSI IPOBEPSAEMOTO IIpoliecca.

AyauT kadecTBa B 00paTHOM HAMpPAaBJICHUH — IIPOBEPSET MPOICTaHHYIO padoTy.

3a Hayajo ayaWTa KayecTBa NMPUHUMAETCS MOMEHT 3aBepIICHUs pabOThl WU
MPUEMKH MPOAYKIINH U J1aJiee TOIIaroB0 CMOTPUTCS, YTO OBLIIO CIIETIAHO, TTepe] TEM Kak
pabora Oblna 3aBeprieHa (NMPUHATA MPOAYKIUSA). DTOT ayAUT KadecTBa IO3BOJISET
OTIpEJICNINTh, Kakas paboTa ACHCTBUTENBHO Obla cIeiaHa MO MpolieccaM M Kakas
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JIOKyMEHTAIUsl BO3HUKIIA B XOJI¢ BRIMOJHEHUST paboT. [IpenMyIiecTBo qaHHOTO ayauTa
KauyecTBa 3aKJIOYaeTCsl B BO3MOXKHOCTH OOHApY)XUTh MPOIYIIEHHbIC OIEepalud B
paboTe, a TakKe BBIIBUTb PACXOXKIEHUS MEXKIY CBEICHUSIMH, YKa3aHHBIMH B
COTIPOBOJIUTEIILHON IOKYMEHTAIIMHU 1 TIPOJICIaHHOM pabdoTe.

2 Jranbl ayInuTa Ka4yecTBa
2.1 IlnanupoBaHue ayauTa Ka4ecTBa

AyIuT KayecTBa OrpaHUYEH BO BPEMEHHM, TMOITOMY Mg OOecHedeHUs
pe3ynbTaTUBHOCTH ®  d(PekTuBHOCTH PabOTBI K HEMy CJIeAyeT TIIATeIbHO
MOATOTOBHUTHCS. HeoOX0AMMBIM CPEICTBOM TaKOW TMOJATOTOBKH SIBJIIETCSI BCECTOPOHHE
MIPOyMaHHOE TJIAHUPOBAHKE, KOTOPOE CO37aBajo Obl YBEPEHHOCTh y UCIIOJHUTENICH B
TOM, 9TO HCIIOJB3YIOTCS HamOosee d3()PeKTUBHBIC U NEUCTBEHHBIC MPOIEAYPHI ayInuTa
KauecTBa. YeTkoe MiaHUpOBaHHE HEOOXOAMMO TaKXkKe IS BbIOOpa MpearnojaraeMblx
MOJXO/IOB K JIOCTMXKCHHIO 1IEJIeH ayauTa KayecTBa, BBHIIIOJHEHUSI U KOHTPOJSL paboThI,
yOEXIEHHOCTH B TOM, YTO BHUMAaHHE IMPHUBJICUYCHO K TJAaBHBIM acleKTaM, 4yTo pabora
BBITIOJTHEHA MTOJTHOCTBIO.

[InaHupoBaHMe, SBISASCh HAYAIBHBIM JTAallOM MPOBEJCHUS ayauTa KadecTBa,
COCTOMT B pa3paboTKe ayauTOpoM Iporpammbl (mpuioxkenue b) c¢ ykazanuem
OKHJIaeMOT0 00beMa, Tpa@UKOB U CPOKOB NPOBEICHUS ayJuTa KayecTBa, a TaKXKe B
pa3paboTke 1iaHa (mpuwioxkenue B), omnpenenstomert  00beM, BUIBI U
MOCJIEA0BATEILHOCTh OCYIIECTBICHUSI ayAUTOPCKOM MpOIEaypbl, HEOOXOAUMOMN s
dbopmupoBaHUsi 0OBEKTUBHOTO 1 0OOCHOBAHHOTO MHEHHUS 00 00BEKTE MPOBEPKH.

HauanbHOoe mIaHMpoBaHUE ayJauTa KadecTBa BKJIIOYAET B ceOsl  Cleayrolue
JNIEUCTBUS:

— OIpeleNieHne HEeOOXOIUMBIX creruduKanuil uim TpeOOoBaHUM, MO KOTOPHIM
OyZeT MpOBOAMUTHCS ayAWT KadecTBa. B 3aBUCMMOCTH OT BHJa M Macmtaba ayaura
KauecTBa TakumH crenudukanusimMu moryt ObiTh — crangapt ['OCT ISO 9001,
JIOKYMEHTUPOBAHHBIE MpOLEAYPhI CUCTEMBI MEHEI)KMEHTA KAauecTBa,
JIOKyMEHTUPOBaHHbIC TpPeOOBaHUs Ha TMPOIECCHl MM OTIEIbHBIE PETJaMEHThl U
npaBuia paboThl;

— O3HAaKOMIJICHHE C JIOKyMEHTauuel (MOJIOKEHHUSI O TMOAPa3[eICHUU, CXEMBI
MPOIIECCOB, JOKYMEHTUPOBAHHBIC MPOIEAYpHl MW T.II.). DTO HEOOXOAUMO, C OJIHOU
CTOPOHBI, I TOTrO, YTOOBI ayAWTOpHI Jydllie pa3oupaiuch B JACSATEIbHOCTH
MPOBEPSIEMbIX COTPYAHUKOB U TOAPA3ICICHUN, a C APYrol CTOPOHBI, MO3BOJISET
HAMETUTh HEOOXOJMMBIM KpYyr BONPOCOB K COTPYAHUKAM M ONPEACIUTHCS CO
CIIEHApUEeM ayJuTa;

— TMpoBEepKa COOTBETCTBHUS JOKYMEHTAIlMM HOPMATHUBHBIM  TPEOOBAHUSM.
JlokyMeHTarusi TmojApas3jeiieHui pa3pabaThiBaeTCsl HA OCHOBAHHUHM  OIpPEeTIeHHBIX
TpeOOBaHMI, TOATOMY TEpE]l HAYAJIOM ayJIMTa KauyecTBa HEOOXOAMMO MPOBEPUTH CaMy
JIOKyMEHTAIMIO0, BCE JIM TpeOOBaHUS MO YIPABJICHHUIO TpOIeccaMu WM padboToi
MOJpPA3/ICIICHUN B HEW OTPAKEHBI,

— aHAJIU3 PE3YIbTATOB MPEIbIAYIINX AYJUTOB KAYECTBA, €CJIH NPEACTOSIINN ayaAUT
KauecTBa OyjeT He nepBbiM. [Ipu IaHMpOBaHUKM HOBOTO ayAuTa KadecTBa HEOOXOIUMO
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B TIEPBYIO OUYepeab MPOBEPUTH HCIPABJICHUE HECOOTBETCTBUM, BBISIBICHHBIX B XOJIE
IpEeabIAYIIEro aynuTa KauecTBa U yCTpaHEHUE IPUYMH HECOOTBETCTBUM;

— ompeJereHre CTPYKTYpbl U TPyNIbl ayauTa kadectBa. [loa cTpykTypoit aynurta
KauecTBa MOHUMAETCs BBHIOOp BUIA MPOBOJAMMOrO ayaAWTa KauyecTBa W TMOPSAOK
MPOBEPKHU MOApA3ACICHUNA: HaNpUMep, €ClM BBIOMpAETCs BHUJ ayauTa KadecTBa IO
npoieccaM, TO HEOOXOJMMO CIUIAHMPOBATh IMOCEIICHUE MOJPAa3JeICHU TaKuM
o0pa3oM, 4ToObI CIeA0BaTh MO IEMOYKe MPoLecca;

— ompezeNieHue MPOAODKUTEIPHOCTH ayuTa KadyecTBa. Ha OCHOBaHWM WM3ydeHHS
JOKYMEHTAIIMU W TIPEABAPHUTEIILHON WH(OpPMAIMU O TOCIEI0BATEIIBHOCTH MPOBEPKH,
HEOOXOJMMO OIPEACINUTh, CKOJBKO BPEMEHU MOXKET MOHAJAOOUTHCSA ISl MPOBEACHUS
ayJuTa KauecTBa B MOJIpa3AelICHUsX;

— COIJIaCOBAaHUE BPEMEHHU MPOBEJCHUS ayAuTa KauecTBa. ITO HEOOXOIUMO, UTOOBI
U ayauTOphbl, M COTPYAHHUKU TMOIPA3IACICHUA MOTJH CIIAHUPOBATh CBOIO pabOTy Ha
BpeMs ITPOBE/ICHUS ayIuTa KauecTBa.

JleTanbHOE TUTAHMPOBAHUE 3aBEpIIAET JTall MOJTOTOBKM K ayAuTy KauecTBa. B
XOJIe¢ BBINIOJIHEHUS OTOM pabOThl OKOHYATENIbHO (opmMupyercs HeooXxoaumas
uHdopmaIusl 1 TPOBEICHUS ayauTa KauyecTBa, BBISCHSIOTCS YCIOBUS MPOBEACHUS
ayJITa KayecTBa, YTOUHSICTCS BpEeMs U TOPAJIOK ayTUTOPCKUX MEPOTPUATUM. Y CIOBHUS
MPOBEICHUsI ayAuTa KadyecTBa Ha MNPEANPUSITHSIX MOTYT OBITh pa3HbIe, MOITOMY,
BO3MOYKHO, noTpedyercs aJIMUHUCTpAaTUBHAS MOJIJICPIKKA, BbIJICJICHUE
COMPOBOK/IAIOIIETO (HAMpUMEp, MPEACTABUTEIIS BBICIIETO PYKOBOJICTBA), COOJIIOJCHUE
CHCIMANBFHBIX TpeOOBaHW 1O OE30MaCHOCTH, WCIOJIb30BaHUE CHEICPEJCTB WU
CHEI0ICkK I, BCe 3TH BOMPOCHI TOIKHBI OBITH PEIICHBI IO OTKPHITHS ayIUTa Ka4ecTRa.
Kpome Toro, geranpHOE TUIAaHMPOBAHWE ayAWTa KauecTBa JOJKHO BKJIIOYATH B CEOS
CJIeAYIONINE BUIbI PaOOT:

- aHaiM3 MH(pOpMaIMKU O MPOBEPAEMBIX MojipasaeieHusx. HeooxoauMo 0600muTh
BCE JaHHBIC, TOJYYCHHbIE B pPE3yJlbTaTe HW3YUYCHHUS JOKYMEHTAIIMH KaXKIOTO W3
MOJIpa3/iefiecHuii M Ha OCHOBAHMM JSTOW WH(MOpPMAIMU OINpEeAeUTh Oojiee NeTaabHO
poBepsieMble TPeOOBaHMs, a TAKKE COCTaB COTPYIHUKOB KaXKJIOTO U3 TOJIpa3/eiIcHU,
C KOTOPBIMH JOJKHBI OBITH TMPOBEACHBI ayauTOpckue mepomnpustus. Kpome Toro,
aHanu3 WHQPOPMAIUU TO3BOJISIET YTOYHUTH BpPEMsl MPOBEICHUSA ayJuTa KadecTBa B
MOJPa3/IeICHUd M COCTaB HEOOXOAMMOW JOKYMEHTAIlMH, 3aluceil M0 KayecTBY,
KOTOPBIE JTOJKHBI TTPEOCTABUTh COTPYIHUKH BO BpeMs ayJuTa KauecTBa;

- TOATOTOBKA MPOTpaMMbl ayauTa kadecTBa. [Iporpamma ayauTa KadyecTBa 3TO
JIOKYMEHT, B KOTOPOM YyKa3aH COCTaB MPOBEPSIEMBIX MOJPa3ICICHUN M COTPYIHUKOB,
BpeMs (B yacax) IPOBEICHUS ayJIUTOPCKUX MEPOTPHUATHA B KaXKIOM IOJApa3ciICHUH,
COCTaB TpeOOBaHWH, KOTOPBIC JOJKHBI OBITH MPOBEPECHBI B TOJAPA3NCICHUAX WU Y
COTpYIHHKOB. Takke B MporpaMMe ayJuTa KauyecTBa YKa3bIBAIOTCS COTPYIHHKHU
Mo/ipa3ieJieHUi, OTBETCTBEHHBIC 3a MPOBEJCHUE ayINTa Ka4eCTBa B MX MOAPA3ICIICHUN;

- pacmpeneNnieHre ayauTOpOB MO TMojpa3AeiieHusM. B Tom ciydae, Koraa
ayJIMTOPOB  HECKOJBbKO, HEOOXOAMMO CIUIAaHHPOBATH PpabOTy ayauTOpOB  TIO
noapasnenenusM. Kak mpaBuiio, pacmpeiesieHue ayauTOpOB TO TOAPa3IeICHHUSIM
yKa3bIBaeTCs B Mporpamme ayauta. JJis ciaydas BHYTPEHHETO ayJuTa BaXHO 0OpaTUTh
BHUMaHHE Ha COOMIO/IcHHEe TpeOoBaHMI OOBEKTHBHOCTH aynuTta. PacmpeneneHue
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BHYTPEHHUX ayJIUTOPOB JOJDKHO OBITH BBIMOJHEHO TaKUM 00pa3oM, 4TOObI OHU HE
IPOBEPSUIA CBOIO COOCTBEHHYIO pabOTy UM padOTy CBOEIO MOIpa3esiCHuUs;

- TOArOTOBKA BOIIPOCHMKA IO ayAauTy. Kaxnaplii U3 ayauTOpPOB TOTOBHUT CBOM
BONPOCHUK (mpuiioxkeHue I u J1), mo Tem mojapasaeneHusM Wi 00J1acTi IPOBEPKHU, Ha
KOTOpBIE OH HAa3HA4YeH ayJAUTOPOM. BOIPOCHHK — 3TO JTOKYMEHT, B KOTOPOM ayIUTOP
OIpENENseT COCTaB BOIIPOCOB, TPEOYIOLIMX YTOUHEHHUS B XOJI€ ayJWTa KayecTBa B
IIOJIPa3/ICIICHUY;

- IPOBEACHUE MHCTPYKTAXKA ayIUTOpPOB. MHCTpyKTaXk IPOBOAMUTCS B TOM ClIydYae,
€CJIM ayIUTOPOB HECKONBKO. [IpoBOAUT MHCTpYKTaX rnaBHbM ayauTtop. Kak npasuio,
MHCTPYKTAK KAacaeTcs BOIIPOCOB B3aMMOJECUCTBUS MEXKIY AayIWTOPaMH II0 XOAY
IIPOBEICHUS ay/IUTa, COOJIFOJCHUS MpaBUJI TEXHUKHA O€30MaCHOCTHM B IPOBEPSEMBIX
MOAPA3NACIECHUAX, A TaKKe IPAaBWI BEICHUS 3allUCEM M0 XOAy ayAuTa KayecTsa.
['aBHBI ayIUTOP OPHEHTHPYET BHUMAHUE ayJIWTOPOB Ha COOJIOJEHWE NPHUHIIUIIOB
ayJUuTa KauecTBa U KoJeKca MpodeccuoHaIbHOM 3TUKU ayIUTOPOB.

2.2 OTKpbITHE AyAUTA Ka4eCTBA

[Tocne 3aBepuieHHUs] MEPOIPUITUN 10 MOATOTOBKE ayJIWTa KaueCTBa HAYMHACTCS
JTall, CBA3aHHBIM C IIPOBEICHUEM MPOBEPOK NOAPA3ACICHUNA U COTPYAHUKOB
opranusauuu. [IpoBeneHne npoBepoOK HAUYMHAETCS C OTKPBITUA ayauTa KadectBa. [Ipu
BHYTPEHHEM ayJUTE KayeCTBa, B TOM CiIy4ae, KOTJa OpraHu3aius O0oJibliasi, OTKPbITUE
MPOBOAUTCS B BHUAE COOpaHHMS TPEACTaBUTENICEH TPOBEPSIEMBIX IOpa3/IeICHUM,
PYKOBOJICTBA OpPTraHU3allMd W AYyJIUTOPOB. B CHUTyalluM BHEIIHETO ayauTa KadecTBa
coOpaHue, OTKpBIBAIOLIEE AYAUT, MPOBOJUTCSA BCEr/a, BHE 3aBUCHMOCTU OT Pa3MEPOB
OpraHU3alHN.

Ha coOpanuu Benyuuii ayIuTop HalOMHHAET MPO LEJIU U KPUTEPHUH, IO KOTOPHIM
OyZeT mpOBOAUTHCSA ayAUT KauecTBa. [lanee ocyliecTBIsETCS KpaTKOe MpEeACTaBICHUE
nopsijika aynuta kadectBa. Eciau aynut kadecTBa OyneT MpOBOAUTH TPyIIa ayJAUTOPOB,
TO TPENCTABIsAETCA TOPSAOK paboThl Tpynmbl. B xome coOpanus mpoBepsieTcs
BBHITIOJIHEHUE HEOOXOAMMBIX YCIOBUW IS MPOBEACHUS ay/IUTa KadyecTBa, HAMpPUMEpP
oOecrieueHne CHeroIex a0, o0ecreyeHue TPAHCIIOPTOM, HAJIMYUE COMPOBOKIAIOIINX
U Tp.

B03MOXHO, 4YTO CO CTOPOHBI PYKOBOJMTENEW IOAPA3ACIICHUNA, WA JPYTUX
YYaCTHUKOB COOpaHHs BO3HUKHYT BOIIPOCHI MO TOPANKY ayAuTa KayecTBa, TOTIa
ayAUTOPHI JOJDKHBI OTBETUTh HA BCE 3TH BONPOCHL. B TOM cilyyae, korga mpoBOJMTCS
BHYTPEHHHMM ayJuT KauyecTBa, U OpraHu3alus HEOOJIbIllas, OTKPHITUE BHYTPEHHETO
ay/IuTa KauecTBa MOXET MPOXOJIUTh MeHee opuluaibHO. TeM He MeHee, JKelaTeIbHO
nepej HavyajlioM ayJiuTa KadecTBa coOpaTh pyKOBOAMTENEH MOJpa3JeieHuil U enle pa3
HAMlOMHUTH UM O TIPOBEICHUU ayJIUTa KAYECTBA U €0 LENsX.

2.3 IIpoBeneHue ayaura KauecTBa HA MeCTax
[TpoBepka Ha MecTax — 3TO OJHA U3 TJIABHBIX COCTABJISAIOUIMX Mpollecca ayauTa
KauecTBa. B xoJie mpoBepkH Ha MECTax ayJAUTOPbI OCYIIECTBISAIOT cOOp MH(POpMATUN U
OOBEKTUBHBIX CBUAETEILCTB JJISl IOJTBEPKAECHUS COOTBETCTBHSI, TMO0 HE COOTBETCTBHUS
IPOBEPSEMBIX MOJPA3ACTICHUN KPUTEPHUSIM ayIUTa KauyecTBa.
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[TpoBepka Ha MecTax BKJIIOYAET B ceOsl MPOBEACHUE ayIUTOPCKUNA MEpONpUATUI
(6ecema, ompockl, HaOMIOAEHUS, BBIOOPOUHBIC TMPOBEPKH JTOKYMEHTOB, aHaJIU3
pe3ynbTaToB paboThl U T.1). AYAUTOPCKHE MEPOINPHUATUS BCErJa MPOBOIATCS Ha
pabounx MecTax COTPYIHHMKOB. B Xoje ayauTOpPCKUX MEpPOIPHUSTUSX MPOBEPSIOTCS
MPEANOJIOKEHUs, CACIaHHbIe MpU paboTe ¢ JOKyMEHTaMHu (Ha JdTane MOJATOTOBKH K
ayJMuTy KadecTBa), W OIPEACNAIOTCS OOBEKThl [JIsi BBIOOPOYHBIX IMPOBEPOK.
Bb16opouHble MPOBEPKU OCYIIECTBIISIIOTCS NIl MOATBEPKIICHUS JAHHBIX ayJIUTOPCKUX
MEPOIPUITHIA U PE3YIBTATOB MPEABAPUTEILHOTO U3yUEHHUS JOKYMEHTOB.

[Tpu mpoBepke Ha MecTax, ayAUTOpaM HEOOXOIUMO:

- TpOBEpPUTH pPabOTy COTPYIHUKOB BBIOOPOUHBIM MeTonoM. [IpoBepuTh BCIO
paboTy COTPYIHUKOB y ayJIUTOpA HE XBATUT BPEMEHH, MIOATOMY JIFOOOH ayuT KayecTBa
3TO BBIOOPOYHAs MPOBEPKA OTIAEIBHBIX JIEHCTBHIA, pe3yJIbTaTOB PaOOTHI WU ONEPALIHIA,
BBITIOJTHSEMBIX COTPYTHUKOM;

- 33]1aTh BOIIPOCHI U3 BOIMPOCHUKOB I10 ayAUTYy Ka4eCTBA U CPABHUTH OOHAPYKEHUS
c TpeboBaHUSIMU. BOMPOCHUK HCHONB3YETCS ayJAUTOPOM KaK MaMATKa, B KOTOPOM
yKa3aHO YTO HEOOXOIMMO CIIPOCHUTh, Ha Kakue JAEWCTBUA B PabOTE COTPYIHHUKOB
HE00X0IMMO OOpaTUTh BHHUMaHHE, HO He Oosiee Toro. [lo xomy Gecenpl, HEOOXOIUMO
3aJ1aBaTh BOMPOCHI UCXOJIA U3 TOTO, YTO U KaK OTBEYAET COTPYAHHUK;

- YCTaHOBUTb COOTBETCTBHE WM HECOOTBETCTBHE TPEOOBAHUAM. Y CTAHOBUTD
COOTBETCTBHUSI WJIM HECOOTBETCTBUS (MpuiioxkeHHe E) MOXXHO TOJIBKO Ha OCHOBAaHUU
OTBETOB COTPYJIHUKA U WX CPABHEHHUS C BHIOOPOYHON MPOBEPKOW pabOTHI COTPYIHUKA
WJIU KaKUX-JTUO00 TOKYMEHTOB, 3aIHUCEH;

- 3amucaTh Pe3yibTaThl HAOMIOJEHUI M MPOBEPOK. DTO OAHO W3 00S3aTEIHHBIX
TpeOoBaHUl. AyaUTOp 0053aH BECTH 3alKCH MPOBEPKH M TOYHO (PUKCHPOBATH BCE UX
pe3yIbTaThI.

Ecin B Xome ayAMTOPCKHX MEpONPUATHH y COTpYyAHHKA OOHApYKEHBI
HECOOTBETCTBUS, TO HEOOXOAMMO COOOIIUTh M OOBICHUTH COTPYIHHUKY, TOYEMY ITH
OOHapy>KEeHUS SIBJISIOTCS HECOOTBETCTBUSAMMU, KaKue TPEOOBAHMS COTPYTHUKOM ObLTH HE
BBITIOJTHEHBI.

2.4 3akpbiTHE AyANTA Ka4eCTBA

3aKphITUE OTHOCUTCA K 3aBEPIIAIOIIUM JICHCTBUAM dTara MPOBEAEHUS IPOBEPOK U
BBINOJIHSETCS 110 OKOHYAHUU BCEX MEPONPHUSATHM MPOrpaMMbl ayJIUTa KadecTBa, T.€.
(aKTHYeCKH, KOrJa 3aKOHYEHbl BCE AyIUTOPCKHE Mepomnpuatus. Meponpustus 1o
3aKPBITHIO ayJUTa KaueCTBa, KAK IIPABUJIIO, CIIEIYIOIINE:

- ompezelieHHe OOIIEero KOJIMYeCTBa HECOOTBETCTBHM MO BCEM MPOBEPEHHBIM
nojapasaeneHusiM. Heo6xoaumo nocMoTpeTb, Kakue HECOOTBETCTBUS B MOAPA3/IEIICHUAX
BBISIBJIEHBI, €CTh JIM TOBTOPSIOIIMECS HECOOTBETCTBHUS, KAKOE KOJHUYECTBO
HECOOTBETCTBUI. boJbIlIOE KOIMYECTBO MOBTOPSIIOUIMXCS HECOOTBETCTBHI TOBOPUT 00
UX CUCTEMHOM XapAaKTEPE;

- COIVIACOBAaHUE W PACHPEIEIICHHE HECOOTBETCTBUU IO KareropusMm. Kareropus
HECOOTBETCTBUM TOBOPUT O CEPBE3HOCTH MOCIEACTBHM 3THUX HECOOTBETCTBUW IS
paboThl oOpraHu3alM W 7 CHCTeMbl MEHEIKMEHTa KadecTBa. CoriacoBaHue
HECOOTBETCTBUU MTPOBOJUTCS MEXIY ayIUTOpamMu. ECiu B ayIUTe MPUHUMAIIO y4ACTHE
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HECKOJIBKO ayJIUTOpPOB, TO MOXET IMOTpedoBaThcs corjacoBaHue (HopMyIUpPOBOK
HECOOTBETCTBUM;

- ompenesieHue CiIabOCTH CUCTEMbl MEHEHPKMEHTa KauecTBa M BO3MOXKHOCTEH ee
yinyudmienus. Ha ocHOBaHMM COOpaHHBIX BMECTE U PACCMOTPEHHBIX HECOOTBETCTBUM
ayJIMTOPHI OMPEEISAIOT, B YEM MOXKET 3aKIJII0UaThCs CIa00CTh MPUMEHSIEMBIX METOOB
paboThI, U UCXOAS U3 MPUUYUH ITHX CIA00CTENH MOTYT MPEIOKHUTD, YTO HYKHO C/IEJIaTh,
YTOOBI YIYUYIIUTh pa0OTy CUCTEMbI MEHEPKMEHTA KaueCTBa;

- ONpENeNIeHWE CTENEHU COOTBETCTBHS CHCTEMbl MEHEPKMEHTa KadyecTBa
KpUTEpUsIM ayiuTa kadecTBa. CTENneHb COOTBETCTBUS MPEACTABISAECT COOON HEKOTOPBIN
KOJIMYECTBEHHBI TOKa3zarenb. B cuTyal BHYTpPEHHErO ayauTa KadecTBa METO[
ONpEIENICHHS 3TOr0 MOKa3aTelsl OpraHu3alus onpenenser cama. B aTom ciaydae 3TOT
noka3aTtesib He0OXOUM ISl OTIpeieNieHUs] padOThl U PA3BUTHUS CUCTEMbl MEHEKMEHTA
KauecTBa B AMHAMUKE. B cuUTyallMu BHEIIHEro ayAuTa KauecTBa ONpPENEIEHUE CTENEHU
COOTBETCTBHUSI CHCTEMBl MEHEIKMEHTa KauyecTBa KPUTEPHUSIM MOXKET ObITh MEHee
(dopMann3oBaHO (OCOOEHHO YacTO 3TO BCTPEUAETCS B CUTYalUU CEPTU(UKALMOHHOTO
aynuTa kadectBa). [Ipy BHelIHeM ayAuTe KadyecTBa CTENEHb COOTBETCTBUSI CHUCTEMBI
MEHE/DKMEHTA KayeCTBA ONPEIEISETCS HA OCHOBAHWH 3KCIIEPTHOTO MHEHUS ayauTOpa,
UCXOJIS U3 XapaKTepa U KOJINYECTBA BBISBIICHHBIX HECOOTBETCTBUM;

- UHOPMUPOBAHUE BBICIIETO PYKOBOJACTBA OpPraHU3ALMM O PE3yibTaTax ayJIuTa.
[Io 3aBepuieHMH BCEX MEPONPHUATHI NPOrpaMMbl ayAuTa KadyecTBA WM OIPEICIICHHUS
c1abOCTel CUCTEMbl MEHEKMEHTa KAauecTBa, a TaKXKe€ CTENEHU €€ COOTBETCTBHS
TpeOOBAHMUSIM HEOOXOAUMO JOBECTH 1O CBEJIEHHS PYKOBOJICTBA OpPraHU3ALMH BCE
BBISIBJIEHHBIE POOJIEMBI;

- COIJJaCOBAaHHE CPOKOB M COCTaBAa KOPPEKTUPYIOIIMX JEHCTBUH. AyAUTOPHI
JIOJDKHBI TIPOBEPUTH KOPPEKTHOCTh MEPONPUATHI, KOTOpble OyayT NpeanpUHUMATh
PYKOBOJIUTENU WJIM  COTPYIAHHMKM  MOAPA3NEICHUN, B  KOTOPBIX  BbISBIICHBI
HECOOTBETCTBUS, JUII WX MCHPABJICHHMS M COIVIACOBATH CPOKU BBINOJHEHUS 3TUX
MEPOIPUSITUH.

2.5 OdopmiieHue pe3yIbTaTOB ayAUTA Ka4eCcTBa

[Tocennuit sram ayaura — 3TO 3Tan nocieayromux aercteuil. [locnenyromue
NEHCTBUS TOJPa3yMeBaOT O(OpMIICHHE PEe3yNbTaTOB ayauTa KadecTBa U 3aKpbITHE
KOppeKTupyomux aeictsuil. OdopMieHne pe3ysbTaToB ayauTa KadecTBa MPUHSTO
OTHOCHUTBH K JTally MOCIEIYIOIHUX IAEHCTBUM B CBSI3U C TEM, YTO 3TO MEPONPHUITHE
MOXET OBIThb pacTAHyTO MO BpemeHu. He Bcerna ecTtb BO3MOXKHOCTH IO 3aBEpUICHUU
IPOBEPOK HA MECT€ OKOHYATEeNbHO O(OPMUTH pe3yibTaThl ayauTa KayecTBa.
Hanpumep, Takas cuTyauus BO3HUKAaEeT, KOIZa B MPOTOKOJAX PErucTpauuu
HECOOTBETCTBUH OTMEYACTCS PE3YJIbTAT BBINOJHEHUS KOPPEKTUPYIOIIUX AEeUCTBUU. B
TaKOM CJy4ya€ OKOHYATEIbHO O(OPMUTH MPOTOKOI PErucCTpallid HECOOTBETCTBUMN
BO3MOKHO TOJIBKO ITOCJIE 3aBEPIICHUS KOPPEKTUPYIOIIMNX JECUCTBUM.

OdopmieHne pe3ynbTaTOB ayauWTa KayecTBa BKIIOYAET B ce0S MOJITOTOBKY
UTOTOBOIO OTYETa M0 ayauTy KadectBa (mpuioxkenue JK), odopmieHHne Bcex
IIPOTOKOJIOB HECOOTBETCTBUM, IMOATOTOBKY IPEIJIOKEHUN IO YJIYYIIECHUIO CUCTEMBI
MEHEI)KMEHTA KauyeCTBa.
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B nTOroBom oryere mo ayauTy yKa3bIBAIOTCS BCE BBIIOJIHEHHBIE MEPOIIPUATHS 110
ayIUTy KaudecTBa, COCTAaB BCEX IIPOBEPEHHBIX IMOJAPA3JECICHUMN, BBIABICHHBIC
HECOOTBETCTBUS, 00111asi OLICHKa padOThl CUCTEMbI MEHEI)KMEHTA KaueCTBa.

B mpoTokosiax HECOOTBETCTBUM PErMCTPUPYIOTCS BBISBICHHBIE HECOOTBETCTBUS,
yKa3bIBaeTCs UX Kareropus. Taxke B IPOTOKOJAX PETUCTPALIMM HECOOTBETCTBUI MOTYT
YKa3bIBaTbCsl ~ KOPPEKTUPYIOIIME  JEWCTBUS 110  YCTPAHEHUIO  BBIABICHHBIX
HECOOTBETCTBUM.

[IpennoxxeHuss MO YJAy4YIIEHUIO CHUCTEMbl MEHEDKMEHTA KadeCcTBa MOTYT
BKJIFOYAThCSI B COCTaB MTOrOBOIO OTYETa [0 AayJWTy KayecTBa. 3aKpbITHE
KOPPEKTUPYIOIINX JEHCTBUM OCYILIECTBIIETCA IIOCIE TOrO, Kak IOIPAa3/IEIICHHUs] WIH
COTPYIHHUKH, KOTOPBIM B XOJI€ ayJuTa KauecTBa OBLIM BBHICTaBJICHBI HECOOTBETCTBUS,
YCTPAHAT 3TH HECOOTBETCTBHS M BBINOJHAT KOPPEKTHPYIOUIUE MEPONPHUATHS.
COOTBETCTBEHHO, ayJIWUTOPbl JOJDKHBI TPOBEPUTH YCTPAHEHHE 3aMEUYaHUN ayJauTa
KAa4eCTBA U BBIIIOJIHEHHE KOPPEKTUPYIOIINX JEHCTBU.

Ecnu KOppeKTUpYyIOIIHE JAEUCTBUS JEHCTBUTEIIBHO BBIIIOIHEHBI M YCTPAHEHBI
IPUYHMHBl BO3HMKHOBEHHUS HECOOTBETCTBHUM, T.€. KOPPEKTUPYIOIIHE MEPONPUATHUSA
IIPU3HAHbl ayJIUTOPaMU PE3YJIbTATUBHBIMM, ayJIUTOPHI 3aKPHIBAlOT HECOOTBETCTBUS B
IIPOTOKOJIAX PErMCTpallid HECOOTBETCTBUMM. Ha 3TOM mpoBeneHue aynura KadecTBa
MO>KHO CUUTATh 3aBEPLICHHBIM.
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IIpunoxenue A — BapuaHTsl 3aJaHuH 1151 KOHTPOJIbHOI padoThI

B Xone BBIMONHEHUS KOHTPOJIBHONH palOTHl JOJDKHBI OBITH pa3paboTaHbI
JOKYMEHTBI, (DOPMBI KOTOPBIX MPeACTaBICHBI B ipuiiokeHusx b — XK.

BBI60p TEMBI OCYIIECTBISIETCS B COOTBETCTBUH C TIOPSIKOBBIM HOMEPOM B CITHICKE
rpymisl (Tabmuma Al).

B o0miem citydae, TOKHBI OBITh PACCMOTPEHBI CIISAYIONINE BOTIPOCH:

1 Ayaut kayecTBa

HAaHMEHOBaHHE 00BEKTa ayaura

2 PazpaboTka mpoleayp IUIAaHUPOBaHHUS W TPOBEICHUS BHYTPEHHEIO ayauTa
KAa4eCcTBa

HAaUMEHOBaHHE 00BEKTa ayaura

3 CoBepIIICHCTBOBAHHE TEXHOJOTHUH ayauTa KauyecTBa
Ha/B

HarMEHOBaHHE 00BEKTa ayuta Ha3BaHUEC OpraHU3AUN WIN YUPCIKIACHUA

4 OHTI/IMI/ISaI_II/IH MpouCcaAypbl BHYTPCHHCI'O ayJuTa Ka4CCTBaA.

Tabmuna A.1 — O0BEKTHI ayIuTa KauecTBa

OOBeKTHI ayJIruTa KauecTBa

1 JlokymeHTAIIs CHCTEMEI MCHE/UKMEHTA KAa9eCTRBA | () [poeKTHPOBAHIIE I pa3paboTKa
2 3amicH 1Mo Ka4ecTBy

3 IIpuHIMIIEL MEHE/DKMEHTA KaueCTBA

4 KoMIleTeHTHOCTh, TIOATOTOBKA 1
OCBEJIOMIIEHHOCTH TIepCOHATA

5 Uudpacrpykrypa

6 IIpon3poacrBeHHas cpena

7 1InaHNpoBaHIe MPOTIECCOB KIT3HEHHOTO TTHKIIA

11 3akymkn

12 Tlpon3BoiucTBo 1 OOCITYKUBAHUE

13 OGopynoBaHue 11 MOHUTOPHHTA 1 H3MEPEHMIT
14 MoHUTOPHHT U U3MEpEHIE

15 VapaBneHne HeCOOTBETCTBYIOMIEN TPOMYKIIHEH
16 Aganmns JaHHBIX

MPOTYKITHU 17 Vayamenne
8 TIpoLecchl, CBA3aHHBIC ¢ IIOTPEOHTEIISMIL 18 OI"BGTCTBGUHHOCTL, MOJIHOMOYII 11 00OMeH
nH]popMarTeit

9 B3anMOOTHOMIEHNE ¢ NOTPEOUTEIMHA
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Ipuioxkenue b — @opma nporpaMMsbl ayAuTa Kayecrsa

YTBEPXIATIO

HHHITHATEL $aMITHA

«__» 20 r.
IIporpamMMa BHYTPeHHHX aYJHTOB KadecTBa Ha 20  -20 ropg
O0BEKT ayoHTa KadecTBa Cpoku
Homep
OpOBEPKH
. , ayIaHTa
CIpykTypHOE IlpoBepaemeri Aynourtop Hagano/ KAeCTE
moApasIeIcHHe mpomnece (QyHKINHA) OKOHYaHHE ’ .
PaspaboTan
AOLEHOCTE IIOOITHCE HHHITHATEL. EIJH.MIL’]IH
CormacoBaHo
JOJDEHOCTE MNOOIHCE HHHITHATEL CIJG.\{E']HF:[
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Ipuioxkenue B — @opMma nuiaHa ayaura KayecrBa

YTBEPXJAIO

HHHITHAIEL, () aMHEIT

i« ¥ 20 r.

IlnaH BEYTpeHHero ayaHuTa KadecrBa Ne

1 OcHOBaHHEe A4 ayIHTa KadecTBa

nporpamsa ayaera CH/mpeeas

2 BHyTpeHHHH ayJIHT KadecTBa

ILTAHOBEE BHEITAHOERIH

3 PYKOBOJHTEIE IPYIIEI aYIHTOPOB
HEHITHATEL haMETHT

4 Ilenn ayaHTa KadecTBa

4.1
4.2
n
O0BbeM ayIHTa KadecTBa IIpexcraeaTenn
KpuTepun O6aacTh Cpokn AyauTtop OpOEepAeMBIX
ayanTa KadecTBa (zeATenBHOCTS/ NpoBeIeHAsN mogpasieleHHA
nponecc/
noJgpasieleHne)
PazpaGoTtan
PykoBoaHTeIE ayIHTOPCKOH IPYIIIEL
IOOIHCE HEHHITHATEL, CIJHME.'IIH.H

CormacoBaHo

OPEACTABHTEIE OPOEEPASMOrD DOOpA3IeTeHHT IOOIHCE HHHITHATEL n:IJa_\m.m

14



Ipuioxkenue I' —@opma BOIPOCHUKA ayAMTOPA

[IepeueHp BOIIPOCOB MO aAYyJAHTY KauecTBa Ne 0T« » 20 T
JoxymeHT (B1), B OTHOINEHHE KOTOPOro (BIX) OPraHH30BAH ayAUT KAYECTBA
IlepeueHs KOHTPOIBHBIX BOIPOCOB CooTBeTcTBHE Ne mpotokoma IIpaMmeuanne
(TpeboBanmii) TpeDOBaHHAM 0
(zma, Het) HECOOTBETCTEHHA
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Ipuioxkenue /I — IIpumepHbId nepedyeHb BONPOCOB M0 ayAUTY KayecTBa

J1.1 [IpuMeHeHne NPUHIIMIIOB MEHEHKMEHTa KauecTBa

1 YuuThiBaeTCs 1 OpUEHTALMS Ha MOTpeOuTes (BHYTPEHHETO, BHEIIHETO)?

2 Hackonbko aKTUBHO PYKOBOAMTEIb Ipoiiecca (MOapa3fesieHus]) UHUIIMUPYET
pa3Butue CMK?

3 BosiieueHsl Ji1 Bce paOOTHUKH MOPA3ICICHHs B IPOIECC YIyUIlIeHHUs KadecTBa?
3uarot nu [loautuky B o6mactu kauectBa u TpedoBanus CMK?

4 OcymiecTBisIETCS U B TOJpaseicHuu cOop u aHanmu3 (PakToB (3amwicw) s
MPUHATHS PEIICHUHN U TUIAaHUPOBAHUS HEIPEPHIBHOTO YIYUIIICHUS ?

S SBnsieTCs M MOJIOKUTENBHOM JTUHAMHUKA MOKA3aTENIeW AEATEIIbHOCTU Mpouecca
(monpaznaenenus)?

6 OcCylecTBISIIOTCSI 7  B3aUMOBBITOJIHBIC OTHOILICHHS C BHYTPEHHUMH
MOCTaBIIMKaMHU (3aMHTEPECOBAHHBIMU CTOPOHAMU)?

J1.2 BHeapeHue MEeHEIKMEHTA MPOIIECCOB

1 IIporecc onucan (6s10K-cxema)?

2 IIpouecc nporekaet 6e3 nmpoodsiem?

3 3HaroT Ju o mpolsemMax Juia, TPUHUMAIONTUE PEIIeHUs?

4 TIpo6yembl 3apeructpupoBanbli? O1ieHEHbI?

.3 Cuctema MEHEI)KMEHTa KaueCTBa

J1.3.1 O0mmue TpeboBaHus

1 Onpenenena v OpraHU3alMOHHAs CTPYKTYpa MPEINPUITUS?

2 Onpenenensl a1 npoueccel, Heooxoaumsie 111 CMK Ha npeanpusitumn?

3 Onpenenena Jid MOCae0BaTENIbHOCT U B3aUMOIEVCTBUE ATUX ITPOLIECCOB?

4 OnpeneneHbl JId KPUTEPUH OLICHKU PE3YJIbTaTUBHOCTH ATUX MPOLIECCOB?

5 Kakum 00pa3omM ocyiecTBISAE€TCSI MOHUTOPUHT U aHAJIU3 MTPOLIECCOB?

J1.3.2 TpeboBaHus K JOKyMEHTAIIUH

1 Pazpaboransl 1 U oQopMIIEHBI TOKyMEHTaIBHO Tporenypsl CMK?

2 OrmpeneneH 1M TEPCOHAN, OTBEUAIOIMMNA 3a pabOTy C JOKyMEHTAIueH,
pacrpeaeseHsbl JId €r0 OTBETCTBEHHOCTh U TOJIHOMOYUS?

3 OmnpeneneH 71U NEpeYeHb JOKYMEHTOB BHYTPEHHETO UM BHEIIHETO
MPOUCXOKICHHUS, MOJJICKAIUX YIIPABICHUIO?

4 OGecrieunBaeTCs JIU YeTKasI HACHTU(GUKAIIUS TOKYMEHTOB?

5 Kakum o0Opa3oM MpPOU3BOAMTCS YYET, PErMCTpalnusl MOCTYIJIEHUS U PacChUIKa
JIOKyMEHTAIlM1, O3HAKOMJIEHHE C Hel paOOTHUKOB mojapasnaeneHus? Kak ycTaHOBUTS,
YTO JIOKYMEHTAIMs pa3pelieHa K IPUMEHEHUIO?

6 OmpexeneH 1M nepuoj mnepecMoTpa (IpoBepKa aKTyaJbHOCTH IMOJIMHHUKOB)
BHYTPEHHHUX JIOKYMEHTOB? BEITIONHSAETCS M MEPecMOTp B perjiaMeHTUPOBAHHbBIC
nepuoabl?

7 Kakum 00pa3om mpou3BOAUTCS WHGOOPMHUPOBAHKHE PaOOTHUKOB MOPA3ICICHUS
00 U3MEHEHUSX B IOKYMEHTAIUN?

8 OnpeneneH U MOPSIOK B3aUMOJICHCTBUS C pa3pabOTIYNKOM JTOKYMEHTAIUU TIPH
BBISIBJICHUU B HEW HEIOCTATKOB MIPU IPOBEPKE?

9 NmeroTcst MM B HAIMYUU JOKYMEHTHI Ha pa00YHMX MECTaxX COTJIACHO PacChUIKe?
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BHocsTcs i B HUX HE0OXOIMMBbIE U3MEHEHUS?

10 Kakum o00pazoM ©W Kak 4YacTO MPOU3BOAUTCS KOHTPOJb COCTOSIHUS
JIOKyMEHTAIIUU B MOJIPA3/ICTICHUSAX U Ha pab0OUnX MECTaX Ha UX aKTyaJIbHOCTh?

11 Kakum o6pa3zom mpou3BOAUTCS M JOKYMEHTUPYETCS U3bSITHE U YHHUUTOXKCHHE
yCTapeBIIeH TOKyMeHTaluu?

J.3.2.1 YopasieHue 3anucsiMu

1 PaszpabGorana 1M JOKyMEHTHUpOBAaHHas Tpoleaypa, obOecrnednBaronas
uAeHTU(UKAINIO, XpaHEHHE (CPOKM XpaHEHHUs), 3allUTy, W H3BITHE 3amucel o
KauecTBe?

2 Benytes i ¥ IOIEPKUBAIOTCA JI B pab0vYeM COCTOSTHUH 3allUCH O Ka4eCTBE B
noApas3aeacHuun?

3 Kak unentudumupyercs, rae coOUparoTcs, KTO MMEET JOCTYN K 3alHcsIM O
KauecTBe?

4 Kak obOecrnieunBaeTcsi HaJECKHOE XpaHEHHE, HEBO3MOXXHOCTh IOpPYM MU YTEpHU
3anucei o kauecTne?

5 VYcraHoBieHbl U COOJIOAAIOTCS JIM CPOKH XPAaHEHUsS 3alucedl O KayecTBE IO
Ka)XKJIOMY BUY €ATEIbHOCTHU?

6 KakoB mopsiok H3bATHS U3 OOpalleHHs] 3aperuCTPUPOBAHHBIX 3aIllUCed O
KauecTse?

7 Vcnionb3yloTcs 1M 3alMCH [T aHaiau3a?

8 Kakue BuabpI HOcUTENEH MHPOPMALIMK UCTIONB3YIOTCA JJISl 3aIUCei?

/1.4 OTBETCTBEHHOCTh PYKOBOJCTBA

J1.4.1 Ob6s13aTenbcTBAa PyKOBOICTBA

1  JlemoHcTpupyeTcs JHU  PYKOBOAWTEIEM  JMYHAs  IPUBEPKEHHOCTH
MIPOBO3IIIAIEHHBIM ENISIM U IPUHIIATIAM ?

2 Kakue JOKYMEHTHI TIO3BOJISIFOT  YCTAHOBUTH  BBITIOJHEHHE  BBICIIUM
PYKOBOJICTBOM CBOUX 00S3aTEJIbCTB!

— 1o ¢yuakimonupoanno CMK;

— 10 IOCTOSTHHOMY YJIYYILIEHHUIO €€ Pe3yIbTaTUBHOCTH.

J1.4.2 Opuenranus Ha notpedutenei

1 OnpeneneHsl O W MNPOAHATM3UPOBAHBI JIM TMOTPEOHOCTH M OXKUJAHUS
BHYTPEHHHUX W/WJIM BHEITHUX MOTpeduTeNel mpoiecca?

2 Kakum oOpa3om TpeOoBaHMsI TOTpeOUTENEH JOBEAEHB 10 pPaOOTHUKOB
NpeAnpUATUs?

3 JloBeneHa au 10 TMepcoHana (MOJpa3AelieHHs, MPEANPUATHS) BaXHOCTh
BBITIOJIHEHUS TPEOOBaHUI moTpeduTenen?

4 OOecmeunBaeT M BBICIIEE PYKOBOACTBO BBHIMOJIHEHWE YCTAHOBJICHHBIX
TpeOOoBaHMI MOTpeOUTENEH A IOBBIIIICHUS UX YAOBIECTBOPEHHOCTH?

5 Kakue TpeboBanus morpeduresneii Bbl 3HaeTe?

6 V3BecTeH 1 BaM MPOTHO3, KaK MOTYT U3MEHUTHCA TpeOOBaHUs oTpeduTesnei?

7 Kakumu JOOKyMEHTaMH Bbl MOXKETE€ MOJTBEPAUTh pPEarupoOBaHUE BBICHIETO
PYKOBOJICTBAa Ha OT3bIBBI, MPETECH3UU U OXKHUJAHUSA MOTpEOUTENCH U B3aUMOJECICTBHE C
HUMH?

8 OmpeneneHsl JIn MOTPEOHOCTH W OXKHUIAHHS CBOMX PAOOTHUKOB B MPU3HAHHM,
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YAOBJIETBOPEHHOCTH pabOTOM, a TAK)KE B UX Pa3BUTHU?

J1.4.3 Ilonutrka B 00aCTH KauyecTBa

1 JoBenena nu IlonuThka BBICHIMM PYKOBOJACTBOM [0 PYKOBOAUTEIEH
MOAPA3AECIECHUN U TIOCTABJIEHBI JIU 3aJa4M NIepe] HUMHU ISl €€ peaau3aluy Ha TeKyLIUn
nepuon?

2 CootBerctByeT Ju [lonuTrka B 001acTH KauecTBa LEJISIM MPETPUSTHS ?

3 Kakum o6pazom goBoautcs [lonmtuka B 001acTH KauecTBa A0 BCEro MepcoHasia
npeanpusaTus?

4 Hanpasnena nu I[lonuTuka Ha yAOBJIETBOPEHUE TPEOOBAHUI M 3aMpOCOB
NOTPEOUTENEN U CO3/IaHbl JIU YCIIOBUS JIJISl BBITIOJHEHUS 3TUX 0053aTeNIbCTB?

S IMoxpeepraercs nu [lonuTrka aHanu3y ¢ LENBIO MMOCTOSIHHOTO MOJATBEPKACHUS €€
IPUTOAHOCTH?

J1.4.4 IlnanupoBanue

J1.4.4.1 llenun B ob6acTu KayecTBa

1 Pa3paboTansbl 1 11e1u B 00JaCTH KayecTBa B nojapasaenenusix? Kakue?

2 SIBnsitOTCS JK 11U B 00JIaCTH Ka4eCTBA U3MEPUMBIMU?

3 CornacoBanbl JM 1edd B o0jacTH KadecTBa c [lonmuTUKON Tpennpusitus u
00€eCIeYnBaIOT JIU BBHIMOTHEHUE KOHKPETHBIX TPEOOBAHUM K MPOAYKIIMH, MPOEKTY WIH
JIOTOBOPY?

4 Pa3zpaboTaHbl JIM MEPONPUITHS I JOCTHXKEHHUSI HAMEUCHHBIX 11eJIeh?

5 IlpoBoaMTCS M aHAIKU3 BBINIOJIHEHHUS LI€JIed B 00J1acTh KauecTBa?

6 Kakue kputepuu Mo3BOJSIOT ONMPENEIUTh CTEIEHb BBITOJIHEHHS TOCTABICHHBIX
uenen?

J1.4.4.2 IInanupoBaHue B 00JaCTH KaueCcTBa

1 Kakum 00pa3om BrIcIIee PYKOBOJCTBO oOecrieunBaet miuanuposanre CMK?

2 Ilpu muIaHMpOBaHUU LENEH YUUTHIBAIOTCS JIM JAaHHBIE O KAYECTBE MPOAYKIIUH, O
MIOKAa3aTelAX MPOLECCOB, O BO3MOKHOCTH YJIy4IIEHUS AEATEIbHOCTH?

2 OcyuiecTBISIIOCHh JIM Ha MPEANpUATAH (B MOAPA3/ICICHUH) U3MEHEHUE LIeJIe B
obOnacTtu kadecTBa? B cBsI3u ¢ 4eM U KaKue UMEHHO?

3 Kak »TM wu3MEHEHUs OTpa3WIUCh Ha JICSITEIBHOCTH MPEINPUATHS,
MoJIpa3acicHus?

J1.4.5 OTBETCTBEHHOCTh, TOJTHOMOYHS U 0OMEH MHPOpMAaITHEH

1 Kakumu JOOKyMEHTaMM ONPENENSIOTCS W JAOBOIATCA 1O BCEr0 IEpcoHasa
NPEANPUATHAS OTBETCTBEHHOCTh U TOJIHOMOYHUS?

2 Nwmerorca m yTBepKIeHHBIE 110JI0%KEHNS O CTPYKTYpPHBIX NOAPA3ACICHUSAX U
JOJKHOCTHBIE MHCTPYKIIUU?

3 VBs3aHbl M B JOHKHOCTHBIX MHCTPYKLMSIX OTBETCTBEHHOCTb M IOJIHOMOYHS
JUTSl IOJTHOLICHHOTO BBITTOJTHEHUS! pa0OTHUKAMH BO3JIOKEHHBIX (QDYHKIIMA?

4 3nHaeT M nepcoHal cBou 00s3aHHOCTH T0 CMK?

5 MmeeTcs M TOKyMEHTaJIbHOE MOATBEPKICHUE peaTN3alry IEPCOHATIOM CBOUX
MOJTHOMOYMUM M OTBETCTBEHHOCTH (COIIACHO JTOJXKHOCTHBIM HHCTPYKIHUSAM M JIMYHBIM
riaHam)?

6 Hasnauen s B moapaszaeneHun ynoigHomoueHHbli no CMK? Hasnauenwue
JIOKyMEHTAIBHO 0(OPMIIEHO?
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7 Ha3HaueH 1M OTBETCTBEHHBIM mpeactaButens pykoBojactBa (OIIP) w
No/Ipa3/iefieHue, OTBETCTBEHHOE 3a KOOPJMHAIMI0O U PYKOBOJACTBO padOTaMu IO
CO3[aHMI0, BHEAPEHUIO U MojjepkaHuio B padouem coctossuuu CMK? Kto sBisercs
OIIP 3a CMK na npeanpusitun?

8 OrmpeneneHsl I OTBETCTBEHHOCTh U nosHOoMouusa OIIP? B kakoM JOKyMeHTe
OHU OTPaXEHbI?

9 Pazpaboranbl 1M mpouecchl HHGOPMHUPOBAHUSA TIEpcoHAIa IO BOMpPOCaM
KaueCcTBa MPOAYKIIMH, HATMYUIO HECOOTBETCTBUM U pe3yiabTaTuBHOCTH CMK?

10 B xakux nokymentax CMK omnmcansl iporieccbl HHGOPMHUPOBAHUS?

11 OcymectBisiercs 1 (hakTHIECKH WHHOPMHUPOBAHHE?

12 Omnpenenensl a1 (GOpMBI U MEPUOAUYHOCTH OTYETHOCTH IO MMOKA3aTENsIM
KaueCcTBa U MapUIPyThI MIepeaadn JaHHBIX ?

J1.5 Anamu3z CMK co cTOpOHBI pYKOBOJICTBA

J1.5.1 O6mue moIoKeHus

1 OcymecTBisieTcst M aHaliu3, OLEHKA pPe3ylbTaTUBHOCTH (PYHKIIMOHUPOBAHUS
CMK u poctmxenus ueneid I[lomutukun B o0nacTu KadecTBa CO CTOPOHBI BBICILIETO
pyKOBOJCTBa?

2 YcTaHOBJIEHA U IEPUOANYHOCTh aHanu3a u oneHku CMK u kakoBa oHa?

3 Coaep KuT 11 aHaIu3 OLIEHKY BO3MOKHOCTEH IS yIIyUIIeHUs] © HEOOXOIUMOCTb
u3Mmenenui B CMK, Bkitouas [TonuTuky u neiu B 006s1acti kauecta?

4  Hameuarorcss M BBICHIMM  PYKOBOJCTBOM  KOPPEKTHPYIOUIUME U
MPEAYTIPEKTAFOITUE MEPOTIPUATHUA?

5 [IlpoBoauT 1M PYKOBOJAWUTENh MOJPA3IACICHUS TEPUOAMYECKUI  aHAIW3
¢ynkunonuposanuss CMK B nozapaznenenuun? KakoBa nepuognyHoOCTb?

6 JIOKyMEHTUPYIOTCS U aApXUBHUPYIOTCS JIU B JAJIbHEWIIEM PE3yJIbTaThl aHAIN3A U
oneHkn? Kakue 3anncu nmoaTBep:kaatoT NPOBEICHUE aHaIn3a?

J1.5.2 BXomHble maHHBIC JJIS aHAIU3a

1 Kakue pgaHHBIE MCHOJB3YIOTCS JUIsI TPOBEACHMS AaHalIM3a W OLEHKHU
pesynbratuBHOoCTH CMK nipeanpusitus (moapasaenenus)?

2 IlpoBomutcs nu npu aHanmuze CMK B monpasneneHuM OLEHKa (BXOJHbBIE
JIaHHBIE):

— BBINOJIHEHUS PEILIEHUH NpeablIyero aHauusa (pe3yabTaTUBHOCTH);

— YJIOBJIETBOPEHHOCTH MOTpeOUTENEH Mpoliecca;

— INHAMUKH KauyecTBa MPOAYKIIMHU U MPOLECCOB;

— COCTOSIHUSI HOPMATUBHOM 0a3bl;

— pe3yJIbTaTOB BHYTPEHHUX U BHEIIHUX ayJIUTOB?

J1.5.3 BorixogHble JaHHBIC aHAIM3a

1 Conepsxat ym pe3ynbrarsl aHanu3a CMK (BeIxoaHbIE JaHHBIE):

— OLIEHKY MOoTpeObHOoCTH B u3MeHeHuu (yinyumenun) CMK;

— MEPOIPUATHUSA IO YIYULIEHUIO KaueCTBa MPOAYKIIMHU U MPOLIECCOB;

— IaHHBIC O MOTPEOHOCTHU B pecypcax;

— IUTAHOBBIE NTOKA3aTEeNM Ka4eCcTBA MMPOLYKIIHH;

— IUTAHOBBIE NTOKA3aTEM Ka4yecTBa MPOLIECCOB?

2 JlokymMeHTUpYroTCs Jii pe3ynbTarsl aHanu3a CMK (BbIXOgHbIE JaHHBIE)?
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3 Kakue u3 BBIXOJHBIX JAHHBIX peain30BaHbl Ha npeanpusatun? Kakoi mosyueH
pe3yabTaT OT UX pean3aunn?

J16 MeHeXKMEHT pecypcoB

J1.6.1 Obecnieuenue pecypcamu

1 Onpenenensl U pecypehl A MOAAEPAKAHUS ITPOLIECCOB B paboyeM COCTOSHUM?

2 IlonHocthio nu oOecredeHo TmpeanpuaThe (MOApa3JeeHue) pecypcamu,
HEO0OXOAUMBIMHU JISI:

— BHEIpEHUS, PYHKIIMOHUPOBAHHUS U TIOCTOSIHHOTO coBepiieHcTBOoBaHUI CMK;

— TOBBIIICHUS YIOBJIETBOPEHHOCTH MOTpeOuTENeH?

3 Kakumx pecypcoB HENOCTaTOYHO B TMOAPA3ACICHUM [UI BBINOJHEHHS €TI0
GbyHKIMI 1 1eneil B 00J1aCTH Ka4ecTBa, a TAKXKE JUIS YIIYUIIEHUS €0 1eATeIbHOCTH?

J1.6.2 Yenoseueckue pecypcsl

1 B kakux gokymentax CMK ycraHOBiIeHbI TpeOOBaHHMS K KOMIETEHTHOCTH,
o0pa30BaHMIO, MOATOTOBKE, HABBIKAM, OIBITY IepcoHaia?

2 PazpaGoTaHbl JM M BBIIOJHAIOTCS JIM JOKYMEHTUPOBAHHBIE MPOLETYPHI
orpeneneHus NoTpeOHOCTH B MOATOTOBKE NEpcoHana’?

3 PerynsipHO /1 yCTaHABIMBAETCS MOTPEOHOCTh B MOJATOTOBKE M MEPETNOATrOTOBKE
nepcoHaa, UMEIOTCS JIU IUIaHbI U IPOTPAMMBbI O0yUYeHUs?

4 TIpoBoasATCS U MEPOIPUSTHS 110 MOBBIIIEHUIO KBATU(PUKAIIY ITepcoHana?

CKOJIBKO 4€JI0BEK IMOBBICUIIM CBOIO KBAJTU(PHUKALUIO?

5 Ilnanupyetrcss nu oOydeHUE MEPCOHAa MO CHEHUATBHBIM BHJIaM pPaboOT u
OCYILIECTBIISIETCS JIN?

6 OOyuaercs U NepcoHaN MNPEAUPHUITHS IO BOIMPOCAM KadyecTBa M €CTh JIU
IpOrpamMMbl 00yUYEHUs ISl pyKOBOJSIIIETO COCTaBa, CIIEHUAIUCTOB H padounx?

7 Benytcst nu 3anvcu 00 00pa3oBaHUM, HaBBIKaX, OMBITE PabOTHI, MOJATOTOBKE U
NEepenoAroTOBKE NepcoHana U COXPaHIIOTCS JIH OHU?

8 OreHuBaeTCs JI Pe3yIbTATUBHOCTH MOJATOTOBKH, 00y4YeHUs TiepcoHana’?

9 OnenuBaeTcst 11 KOMIIETEHTHOCTh NIepcoHana?

10 CymecTByeT Jin OCO3HAHHUE KAKJIbIM PAaOOTHUKOM CBOEH POJIM M 3HAYUMOCTH B
NESTENIbHOCTH ToApasjienenus, npennpustus? Kakum oOpazom paOOTHUKH BHOCST
BKJIaJ] B IOCTHKEHUE 1iesiel B 00JacTH KauecTBa?

J1.6.3 Undpactpykrypa

1 B Kakux JOKyMEHTax YyCTaHOBJIGHbI TpeOOBaHMs TIO OOECIEUEHUI0 U
NOJAJIEP)KAHUIO B pabOTOCIIOCOOHOM COCTOSSHMM MH(PACTYKTYpPHhI (31aHUM, TOMEUIEHUH,
000py10BaHUsl, TPAHCIIOPTA, CETEBOI'O MPOrPAMMHOT0 oOecrieueHus )?

2 Ilnanupyercda nu pa3BUTHE WHQPPACTPYKTYphI, MPOU3BOACTBEHHOU CpEbl,
OXpaHbl TPYJa, KyJIbTYphl IPOU3BOCTBA (HAIUYUE TPOTPAMM, IJIAHOB, MEPOTIPUSATHUI)?

3 BobimonHsOTCs M NPOTpaMMBbl, IJIaHbI, MEPONPUATHUS 1O Pa3BUTHUIO
uHppacTpyKTyphl? JJoKyMEeHTUPYETCS JIU X BBITIOJIHEHHE?

4 CobOmonarorca 1M TpeOOBaHMUS MO JKCIUTyaTallUM M PEMOHTY OOOpYyAOBaHUS,
TPAHCIIOPTA, 3[JaHUI, COOPYKEHHI1?

5 IlpoBomaTrcs 1M  MEPUOJAMYECKHE  TPOBEPKH  COCTOSHUS  OOBEKTOB
UHGPACTPYKTYpbl U KYJIbTYphl Npou3BoAcTBa? JIOKYMEHTUPYIOTCS T Pe3yJbTaThl
TaKuX POBEPOK?
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6 Co0umroaroTes U TUIaHbl pa3MelleHus 000pyI0BaHUS U CXEMbI TPAHCIOPTHBIX
MOTOKOB B MPOU3BOJICTBEHHBIX MOPa3IEICHUIX?

J1.6.4 ITpon3BoACTBEHHAs cpeaa

1 B kakux JOKyMEHTaX yCTAaHOBJIEHbI TpeOOBaHHS K IapaMerpam
MPOU3BOJICTBEHHOM Cpefibl, UX 00ECIEYEHUIO U KOHTPOJII0?

2 B Kakux TEXHOJOTMYECKHUX IpOIleccax MapaMeTpbl MPOU3BOACTBEHHON CpeJibl
OKa3bIBAIOT HEMOCPEJCTBEHHOE BIMSAHME Ha KadecTBO mpoaykuuu? B yem »3T0
nposisnsiercsi? Kakum 00pa3om 3T0 KOHTPOJIUPYETCsI?

3 OGecneunBalOTCS U B MPOU3BOACTBEHHBIX IOAPA3JCICHUAX HEOOXOAMMbIE
napaMeTpbl IPOU3BOJICTBEHHOM Cpeibl?

4 PerynsipHO JI1 TPOBOAMUTCS B MPOU3BOJCTBEHHBIX MOAPA3ACICHUSX KOHTPOJIb
mapamMeTpoB TMPOM3BOJCTBEHHON cpenbl? B  Kakux JOKyMeHTaX (PUKCHPYIOTCS
pe3yabTaThl KOHTPOJIS?

5 HWmerorcst nu Ha NpEANpUSITHHN TUIaHbI (MIPOTPAMMBbI) PAa3BUTUS U YIIYUIICHHUS
MIPOU3BOJICTBEHHOM cpefbl? BoinonHsaroTces u onn? VIMeroTes i JOKYMEHTUPOBAaHHbIE
CBUJIETEIIbCTBA?

J1.”7 IIpouecchl )KM3HEHHOTO [IUKJIA IPOAYKLHAN

J1.7.1 IlnannpoBaHre NpOLECCOB )KU3HEHHOTO LIUKIIA MPOLYKIIHH

1 Pa3zpaboTaHsbl i1 KOTMYECTBEHHO U3MEPSIEMBIE 11€7TM B 00JIACTH KaueCTBa:

— IS IPOTYKIIHH;

— st iporteccoB CMK;

— JUISl TEXHOJIOTUYECKUX ITPOLIECCOB?

2 CrutaHupoBaHbl M pa3pabOTaHbl JIM MPOLECCH], HEOOXOAUMBIE JIJISl POU3BOJCTBA
MPOAYKIIUU?

3 B kakux mporieccax 3aJeiiCTBOBaHO Ballle CTPYKTYPHOE MOApa3acicHue?

4 KakuMu TOKyMEHTaMU perjiaMeHTUPOBaHO (DYHKIIMOHUPOBAHUE Mpolecca?

5 Yto siBnsieTcsl BXOJHBIMU U BBIXOAHBIMU JAHHBIMU Balllero mpoiecca’?

6 KTo siBIISIeTCS «MTOCTABIIMKAMID U «IIOTPeOUTENIIMI TIporiecca’?

7 Kakue JOKyMEHThI yCTaHaBIMBAIOT B3aUMOJICUCTBUE MTPOIIECCOB?

8 KakoBbI KpUTEPHUH OLIEHKU PE3YJIBTATUBHOCTH BaIlIETO Mpolecca?

9 Kakue 3anucu 0 KauecTBe BEAyTCA ISl MOATBEPKIEHUS TOTO, YTO MPOIECCHI U
KOHEYHAas! POYKIMs COOTBETCTBYIOT YCTAHOBJIEHHBIM TPEOOBaHUSIM?

J1.7.2 Tlporiecchl, CBsI3aHHBIE C TOTPEOUTENAMHU

J1.7.2.1 Onpenenenue TpeOOBaHUM, OTHOCSIIUXCS K MPOAYKLIMH

1 Onpenenensl a1 TpeOOBaHUA MOTPEOUTENEH, B TOM YHUCIE Mpeanoiaraemble, K
KaueCTBY MNPOAYKIIUHU, K YCJIOBUSM TOCTaBKM? I3 Kakux MCTOYHHKOB Ballle
nojApasjeicHue onpeaesieT TpeOoBaHus TOTPEOUTENCH?

2 W3 xkakux HCTOYHMKOB Balle TMOApa3JeicHUue OmnpeaeisieT TpeboBaHus,
HEYCTaHOBJICHHbBIC MMOTPEOUTEIEM, HO HEOOXOAUMBIE JIJISI UCTIOJIb30BAHUS TIPOTYKIIMH?

3 U3 Kakux MCTOYHHMKOB MOJIPA3/ICJICHHE OMNPENEAeT 3aKOHOJATENbHbIE WU JIp.
o0s13aTeNbHBIC TPEOOBAHUS K TIPOTYKITAN?

4 Kakue JOMOJTHUTENbHBIE TpeOOBaHHMS K  MPOAYKIMH  TPEIBSIBISET
BalllenoapasaeicHue?
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5 BHoCATCS 1M MI3MEHEHHSI B JOKYMEHTALUIO (TEXHOJOTMYECKYIO, TOTOBOpA U T.1I.)
IPU U3MEHEHUU TPeOOBaHUM K MPOLYyKLIUU?

J1.7.2.2 Ananu3 TpeG0oBaHMM, OTHOCAIIUXCS K TIPOTYKIIMH

1 Hmerorcs nu JOKYMEHTHPOBAHHBIE MPOLEAYpbl aHamu3a TpeOOBaHUU K
IPOAYKIMH JI0 MTOANKUCAHUS A0roBOpa?

2 IlpoBOaUTCS M aHAJIU3 3asBOK M JIOTOBOPOB HAa OJIHO3HAYHOCTh IOHHMMAaHUS,
BBISIBJICHHE TpPEOOBaHUN K NPOAYKLHH, BO3MOXXHOCTb KX BBINOJIHEHHUS B IOJHOM
oobeme? I[lnmaHupyeTrcss 1M BBIFCIIEHUE PECypCOB ISl BBIOJHEHUS TpeOOBaHUMN
NOTPEOUTENS K Ka4yeCTBY NPOLYKIUHU?

3 B kakux ciayyasx OpOBOAUTCS aHAIU3 TPeOOBAaHUI K MPOLYKLIMH?

4 Onmnpenenena 1y TUNOBass (GopMa W colep’KaHHE JTOTOBOPOB Ha TMOCTaBKY
OpOIyKUIUH?

5 Ompenenensl a1 UHYOPMAIIMOHHBIE B3aHUMOJCHCTBHS C MOTPEOUTENSAMU TPH
IIPOBEICHUH aHAJIM3a JOTOBOPA, BKIIKOYas OMPAaBKU?

6 OdopmitsatoTCs T1 U3MEHEHUS, TOTIOJTHEHUSI K JOTOBOPaM, ¢ KEM 3TH U3MEHEHUS,
JIOTIOJIHEHUS COTJIaCOBBIBAIOTCS U IOBOJATCS JIM JI0 3aMHTEPECOBAHHBIX CITYXKO?

7 Kakue 3anucu MOTyT NOIATBEPAUTH IPOBEJICHHE aHanu3a Jorosopa? I'zae
XPaHATCS 3aIIMCH, OTHOCSLIMECS K aHAJIM3y A0roBopa’?

8 MmeroTcs M (3a MOCIEIHUN o) ciaydau BHECEHUSI U3MEHEHUN B IOTOBOPHI, HE
CBSI3aHHBIE C U3MEHEHUEM TpeOOBaHUM MOTpeOuTeENnei?

9 HWmerorcs nu (32 mMOCHEOHUN TOJ) CIOydyad HapyLIEHUS KOHTPAKTHBIX
00513aTENbCTB:

— 110 00bEMaM U CPOKaM IOCTaBKH;

— 110 KQ4E€CTBY MPOAYKIIUH?

J1.7.2.3 CBs3b ¢ noTpeOUTEnsIMU

1 Omnpenenensl 1u B gokymeHtax CMK uH(bopManuoHHbIE B3aMMOJEUCTBHS C
MOTPEOUTESIMU TIPH TIOJTyYeHUH 1 00paboTKe MHPOPMALIUU O TTPOIYKIIUU, B TOM YHUCIIE
peKIIamarui, xano0?

2 Kaxk Baie nojpasziesieHue B3aUMOAECHCTBYET C MOTPEOUTEISIMU (CO CMEKHBIMU
noJipa3fesieHusIMU) sl nojydyeHus: nHpopmanuu o npoaykuuu? Kakue 3anmucu npu
3TOM BelyTcs?

3 Kakum 00pa3oM Bbl OTCIIEKHUBAECTE MPOXOKIACHUE 3asIBKU M JOTOBOPA, BKIHOYAS
MONPaBKU K HUM?

4 B kakoM BUJE BbI NOTy4YaeTe HHPOPMALIMIO OT MOTpeOUTenet 0 MpoayKIuu?

5 Kakum 00pa3oM HCHOJB3yeTCs HMHPOpMalus O MNPOAYKIMH, MOJyYEHHAs OT
noTpeduTenei?

J1.7.3 IlpoekTrpoBaHue u pa3padboTka

J1.7.3.1 [InanupoBaHue NPOEKTUPOBAHUS U pa3pabOTKU

1 Pa3zpaborana 11 JOKYMEHTHpPOBaHHAs MPOIeaAypa, periaMeHTHpYIoLas padoThl
o NpoeKkTHpoBaHUo? OnpeneneHsl JIM B JOKYMEHTHPOBAHHOM NPOLEIYpE 3Tallbl
MPOEKTUPOBAHHUS?

2 JlokyMeHTHpOBaH JIM TMOPAJOK pPa3pabOTKH, YTBEPKICHUS W BHEIPEHUS
texnpoueccoB? OmnpenesneHbl JM B JIOKYMEHTUPOBAaHHOW IpOLEAYpPE  3Tallbl
pa3paboTKu?
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3 VYcraHoBieHbl U TpeOOBaHUS IO aHAIU3y U COIJIACOBAHHMIO PE3YJHTAaTOB
KQ)KJI0TO 3Tara MpoeKTUPOBAHUS U pa3paboTKu?

4 Wmeercs 7MW IUIaH MO TPOEKTHBIM paboTaM Ha TEKYLIUMH TEepuol U Trpadux
MOJATOTOBKHY MTPOU3BOICTBA HOBBIX U3JIEITHIA?

5 OmnpeneneHsl JIM OTBETCTBEHHOCTh M IOJHOMOYMS TIPU OCYIIECTBICHUU
MPOECKTUPOBAHUS U pa3pabOTKU?

6 [IpoBoauTCs JI aHAIKU3 BBHINMOJIHEHUS IJIaHA MO MPOEKTHBIM paboTam U rpaduka
MOJATOTOBKM IPOU3BOICTBA HOBBIX M3Aenuii? Kakue 3anucu npu 3ToM BeayTcs?

7 AKTyanu3HpyIOTCA JU TUIAHbI B ITPOLIECCE MPOESKTUPOBAHMS?

8 OcymiecTBisieTcs 1 B3aMMOJICUCTBUE C JPYTUMHU MOAPA3ICICHUSIMHA B TIPOIECCE
POEKTUPOBAHUS M MPOPAOOTKM BAPUAHTOB MPOEKTA?

J1.7.3.2 Bxoanble JaHHBIE 7151 IPOEKTUPOBAHUSA U Pa3pabOTKU

1 BxirouaroT JIM BXOAHBIE JAHHBIE I MPOEKTUPOBAHUS U pPa3pabOTKH Bce
HEOOXOJMMbIE TaHHBIE, BBITEKAIOIIME U3 aHAU3a JOroBopa (KOHTpakTa)? AJEKBAaTHBI
JU OHM U COTJIaCOBAHBI JIM C MOTPEOUTENIEM, C 3aKOHOAATEIbHBIMU aKTaMHU U
KpUTEpUsIMHU O€3011aCHOCTH?

2 TlpoBoauTcsi M aHaIU3 BXOJHBIX JAHHBIX Ha IMOJIHOTY U JOCTaTOYHOCTH,
HEJIBYCMBICIICHHOCT U HENPOTUBOPEYUBOCTH?  YUUTHIBA€TCA JIM HPU  3TOM
IpeIbIIYIIUNA OTBIT?

3 B kakux 3anmcsix oTpakaroTcsi BXOJIHbIE JaHHbIE TPOEKTa?

J1.7.3.3 BbIxo/1HbIE JaHHBIE TPOCKTUPOBAHUS U Pa3pabOTKU

1 IlpoBomuTcsi 7AW aHaIW3 COOTBETCTBHSI BXOJHBIX U BBIXOJHBIX MPOCKTHBIX
naHHBIX? OQOpMISIOTCS U JOKYMEHTAIBHO BBIXOJHBIE TPOEKTHBIE JAHHBIE?

2 IlpuBnekaroTcs Ju AJIs MPOBEACHUS aHAIU3a U IPOBEPKH MPEACTABUTENM IPYTUX
NO/Ipa3/ieNIeHui, UMEIOIINE OTHOLIEHUE K aHAJU3UPYyEeMOW CTaJuM MPOEKTUPOBAHUSA U
pa3paboTKu?

3 Copepxarcsi JdM B BBIXOAHBIX JAaHHBIX MNpPOEKTa M pa3pabOTKU KPUTEPHUH
NPUEMKH MPOIYKIUHU WM CCHUIKU Ha HUX?

4 OmnpeneneHsl U B BBIXOAHBIX JAHHBIX NMPOEKTa XapaKTEPUCTUKH MPOAYKLHUH,
CYIIIECTBEHHBIE sl 0€30IMaCHOTO U HaJUIeKaIero GyHKIMOHUPOBAaHUS 00beKTa?

J1.7.3.4 AHanu3 npoekTa u pa3paboTKu

1 Kakue Buabl aHanu3a npoekra (pa3paboTKH) Ha pa3HbIX 3Tanax MpeaycMOTPEHbI
nokymentamu CMK?

2 Kakue BUIbI aHaiM3a NpoeKTa (pa3pabOTKM) M Ha KaKUX ATamax MpPOBOASTCS
daxktnuecku? Kakum o6pazoM TOKYMEHTUPYIOTCS ?

3 VYTBepkKAeHbl U COTJACOBaHBI JIM JOKYMEHTHI MO pe3yjbTaTaM MPOECKTUPOBAHUS
U pa3paboTku?

4  VYTBepKJE€HME M  COIJJaCOBAaHUE  OCYIIECTBISIETCA  YIMOJHOMOYEHHBIM
MIEPCOHAIOM?

J1.7.3.5 Bepuduxkanus npoexra u pa3padoTKu

1 IlpoBomuTcs 71U TeEpenpoBepKa pe3yJIbTaTOB MPOEKTa B COOTBETCTBUM C
3aIJIaHUPOBAHHBIMU MEPONPUITUIMHU?

2 Kakue 3anucu BeQyTcs IpU NEPENPOBEPKE MPOEKTA?

J1.7.3.6 Banunanus npoexTa u pa3padoTKu
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1 ITpoBOAUTCS TN YTBEPKAECHHUE U COTJIACOBAHUE MPOEKTA C TOUKH 3PEHUS OLIEHKU
YIOBJIETBOPEHUSI ~ PE3YJNbTAaTOB  NPOEKTHUpOBaHUS  (pa3paboOTKu)  TpeOOBaHUIM
MPEAINO0IAraéMoOro UCIOIb30BaAHUA?

2 JIOKyMEHTUPYIOTCA JIX PE3YIbTATHl YTBEPKACHUS U COTIACOBAHUA?

J1.7.3.7 YnpaBneHrue U3MEHEHHUSAMHU MPOEKTA U pa3pabOTKu

1 OpopmisitoTcs i JOKYMEHTAIBHO U3MEHEHUS K MMPOEKTaM, UACHTUDUIIUPYIOTCS
Y AaHAJIM3UPYIOTCS JIU OHU?

2. Bce mum wusMmeHeHus mnpoekta (pa3pabOTKH) A0 HMX BHECEHHS MPOXOIAT
poLEenypy pa3pabOTKH, aHATIU3a, TPOBEPKHU U YTBEPKIACHHUS?

3 BriiroyaeT v aHaIu3 U3MEHEHHM OLICHKY BIUSIHUS U3MEHEHUS Ha MPOyKIIHIO?

4 Cobmroiaercst Ji MOPSIOK BHECEHUS U3MEHEHUH B MPOEKT (pa3paldoTKy)?

5 Kakpne 3anmmcu mo3BOJISIIOT OTCIEIUTH XOJ BHECEHHs W3MEHEHHW B INPOEKT, a
TaK)Ke pe3yJIbTaThl aHAJIN3a U3MEHEHH, UX NEPENPOBEPKH U MOATBEPKACHUS (HATNYNE
KapT 3aMEpOB U3ENIUI, Pe3yJIbTaTOB KOHTPOJS W UCIBITAHUI NMPOIYKINHU, JAHHBIX MO
yIPaBJICHUIO TapaMeTpaMHU MPOLECCOB)?

J.7.4 3akynku

[.7.4.1 IIpouecc 3aKynku

1 Mmeercs 1 TOKYMEHTUPOBaHHAs MPOLEAYPaA, ONUCHIBAIONIAS TOPSAIOK OLEHKU U
BbIOOPA MOCTABIIMKOB B 3aBUCUMOCTH OT UX CIIOCOOHOCTH YAOBJIETBOPATH TPEOOBAHUS
NpeAnpusTAsS K KayecTBy 3aKkymaemMod mnpoaykuuu? Ilpomeaypa Ha mpakTHke
cobmogaercs?

2 I1o KaKuM KpUTEPHUSIM OLIECHUBAETCS ITOCTABIIHK ?

3 Hmeercs 1M mepevyeHb HAJEKHBIX I[MOCTABUIMKOB ChIPbsSl, MAaT€pUajoB H
KOMIUIEKTYIOINX u3aenuii? [lepeduens yTBepkIeH? AKTyaaIu3upoBaH?

4 Benercst 11 HaKOIUIEHWE MH(DOPMALIMU U PETUCTPALIMS TaHHBIX O TOCTaBIINKAX:

— 10 Ka4eCTBY MOCTABISIEMOMN NPOAYKIMH (3aKIIFOUEHHSI BXOJHOTO KOHTPOJIS);

— TI0 pe3yJabTaTaM INPOBEPKH BBIIOJIHEHUS JOTOBOPOB, CPOKOB ITOCTABKH;

— 10 pe3yJbTaTaM OLEHKH NOCTABIIUKOB MO pa3pabOTaHHON METOAUKE?

5 Benercs nu kitaccuduKaIys MOoCTaBIIUKOB 10 CTETICHU BO3ICHCTBUS HA HUX?

6 Kakue 3anmcu BeayTcsl O NPUTOAHOCTH TOCTABIIMKOB YCTAHOBJIEHHBIM
Kputepusim?

7 Kak 4acto nmpoBOAUTCS MOBTOPHAS OLIEHKA MOCTABIUKOB?

8 Kakas Bemercs paboTra ¢ TMOCTaBIIMKAMHU IO YJIYYIIEHHUIO KauyecTBa
MOCTABJISIEMOMN TPOAYKIINU?

J1.7.4.2 Nndopmanus o 3aKynKam

1 Ycranosnensl 1 B fokymeHTanmu CMK tpeboBanus k popmam JOKyMEHTOB Ha
3aKynKy? BeINOMHAIOTCS JU TpEeOOBAHUS K COJIEPKAHUIO JOKYMEHTAIIMHU Ha 3aKyIKYy?

2 CopepxaTcsi AU B JOKYMEHTAIIMM HA 3aKYINKy KOHKPETHbIE TPeOOBaHUS K
KaueCTBY 3aKyNaeMou MpOaAyKIHH (MaTepranoB, KOMIUIEKTYIOIINX):

— TOYHOE OINKCAHUE 3aKynaeMou npoaykiuu (tut, copt, TY u ap.);

— TpeOOBaHHUSA K €€ Ka4yeCTBY, METOJJaM MPOBEPKH U KOHTPOJIS;

— YCJIOBUS TIOCTaBKU?

3 Kakue mnoxpasneneHuss NPEACTaBISIIOT HHOOPMALMIO MO  3aKyNaeMbIM
Marepuaiam?
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4  3aJ0KyMEHTUPOBAHbl W  BBINOJHAKOTCA JIA  NOPOUEAYPbl  y4acTus
3aMHTEPECOBAHHBIX JIUI] B pPa3pabOTKe U COTJIACOBAHUHU JOKYMEHTAIIMU Ha 3aKyIKYy?

5 OcymectBasieTcss U (HaKTUYECKH PACCMOTPEHUE TOKYMEHTOB Ha 3aKyINKYy C
TOYKU 3PEHHsS aJeKBaTHOCTH YCTAHOBJIEHHBIX TpeOOBaHMN K MaTepuaiaM Jio
oopmieHust noropopa? Mmeercss oM JOKyMEHTAIbHOE MOATBEPKICHUE MPOBEACHUS
aHaJu3a I0OrOBOPOB HA 3aKYIIKY YIIOJHOMOYEHHBIMU JTULAMH JI0 UX YTBEPKICHUS?

6 OTpaxkeHbl JHM B JOTrOBOpAaX Ha 3aKylKy 00s53aTelbCTBAa IMOCTABIIMKOB IO
00ECIEUEHNI0 KauecTBa IIOCTABISIEMBIX CBIPhS, MAaTEPUAIOB U KOMIUIEKTYIOIINX
W3S,

a Takke TpeOOBaHUSA, YCTAaHABIMBAIOIIME CHUCTEMY B3aHMMOOTHOIIEHHUHA C
MOCTABIIMKAaMHU B 00JIaCTH Ka4ueCcTBa, BKIIIOYAs:

— pEeKJIaMalMOHHYIO padoTy;

— B3aMMHBIA 00MeH WH(pOpMAaIel 0 Ka4eCTBE MOCTABISIEMOM MPOAYKIUH (B TOM
qUCIIe JEHCTBUS IIPU IIOCTABKE HECOOTBETCTBYIOIINX MATEPUAIOB).

7 Bxmrowarorcs M B JOTOBOpa Ha 3aKyINKy 00s3aTeIbCTBA TMOCTABIIMKA
MPEAOCTABIATh PE3yJIbTaThl KOHTPOJISI W HCHOBITAHWN MPOAYKIUHU; [AHHBIX IO
YIPaBJIECHUIO NTapaMeTpaMH MPOLECCOB?

8 ConepkuT U JOKyMeHTanus Ha 3akynky TpeboBanus kK CMK nocraBmukoB?

J1.7.4.3 Bepudukanus 3aKyrieHHONU MPOTyKITUH

1 Orpaxena nu B JeicTBytoniedt nokymeHtauuun CMK o06s3aTenbHOCTh
MPOBEICHHSI BXOJHOIO KOHTPOJISI M WCHBITAHUI MOCTYIAIOIIETO ChIPbs, MaTEpHUAaJIOB,
KOMIUIEKTYIOIINX ?

2 Pa3paboTaH 1M mNepeyeHb MPOBEPSIEMBIX MaTEpPHAIOB, NOJIYy(HaOPUKATOB U
KOMILJIEKTYIOIIMX M3ACNHA C yKa3aHHEM KOHTPOJIHMPYEMBIX NapamMeTpoB, 0ObEMOB U
METOJIOB KOHTPOJIsA?

3 VYcraHoBieHBl JU NPOLEAYpHl 3allycka B MPOM3BOACTBO HEMPOBEPEHHOM
MPOJYKIIMUA, a TaKkKe €€ HIACHTU(PHUKAUU U Bo3BpaTa (B CiIydyae BBISBIICHUS B
MOCJICAYIOIIEM HECOOTBETCTBU)?

4 VuuTbeIBaeTCs JHM TMPHU ONPEICICHHH 00beMa BBIOOPKH U KOHTPOIUPYEMBIX
napaMeTpoOB KaTeropus MnocTaBIIuKa?

S IIpoBoguTcst M BXOAHOM KOHTPOJIb CHIPbSl, MATEPUAIIOB U KOMIUIEKTYFOIIUX
W3/IeJIUA B COOTBETCTBUH C 33JJOKYMEHTHPOBAHHBIMU MTPOLIEAYypaMU?

6 OOecneurBaeT M CYLIECTBYIOLIMN MOPSAJOK BbIIA4y B NMPOU3BOJICTBO TOJBKO
TOJTHOW MPOAYKUUN?

7 CylecTByeT JM PErucTpalus AAHHBIX O PE3yJNbTaTaX BXOAHOIO KOHTPOJIS
CBIPbsl, MATEPUAJIOB U KOMILJIEKTYIOLIUX ?

8 VYcTaHOBJIEH 1M TMOPSAOK MPEACTABICHUS JAHHBIX O PE3yJIbTaTax BXOIAHOTO
koHTpois B YMTC? Benyr nu cnennanuctsl YMTC 3anucu o pesysbratax BXOJIHOIO
KOHTpOJIs1? OTpakaroTcsl 1M pe3yIbTaThl BXOAHOTO KOHTPOJIS Ha OLIEHKE MMOCTaBIIUKA?

J1.7.5 TIpousBoacTBO U 0OCTY>KUBaHUE

J1.7.5.1 YupaBieHue npou3BoJICTBOM U 00CTy>KUBaHUEM

1 B kakux JOKyMEHTax ONpe/IesIeHbl XapaKTepPUCTUKHA KOHKPETHON MPOIYKIIUU?

2 HwmeroTcs 1M B HAJIMYAM HOPMATHUBHAsT WM TEXHUYECKas JTOKyMEHTaIus,
OMUCHIBAIONIAS XaPAKTEPUCTUKHU TPOAYKIIUU?
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3 PazpaGorana u HaxoguTcs JM Ha paboO4YMX MeCTaX TEXHOJOrHYecKas
JOKYMEHTalUs, perylaMEHTUPYIOLIast:

— HOPSA0K U CLIOCOOBI BBITTOJHEHUS TEXHOJIOTMUECKUX U KOHTPOJIbHBIX ONEPALIN;

— HOPSA0K U CLIOCOOBI PUEMKH U KOHTPOJISL TPOIYKIIHUH;

— HOPS,A0K PETUCTPALIMU PE3YJIBTATOB KOHTPOJIS U UCIIBITAHUM;

— KPUTEPUU KA4e€CTBA BBIIIOJHEHUS ONEPALIUM.

4 VIMmeroTcsl M B HAJIMYUU U BBIIOJHAIOTCS JIM JOKYMEHTUPOBAaHHBIE ITPOLIEAYPHI,
perjlaMeHTUPYIOIIHE:

— KOHTPOJIb COOIIOIEHUS TEXHOJIOTMYECKHUX IPOLIECCOB;

—  KOHTPOJIb  COCTOSIHHS  TEXHOJOTHYECKOrOo  OOOpYJOBaHMsS, OCHACTKH,
WHCTPYMEHTAH MPUCTIOCOOICHUM U UX TEXHUUYECKOTO 0OCITyKUBaHHUS;

— opranuzauuio u nposeaenue [P obopynoBanus;

—  KOHTPOJb  COOJIIOJIEHUS  YCTAHOBIEGHHBIX TpPEOOBAaHUUW K  YCJIOBHSM
IIPOU3BOJICTBEHHOU CpEbI;

— HaA30p U KOHTPOJIb COCTOSIHHSI CPEJICTB U3MEPECHMUS?

5 Nmerotcs a1 B HATMYUK HA pabOYUX MECTaX COOTBETCTBYIOIIME:

— TEXHOJIOTUYECKOE 000PYOBAHUE;

— KOHTPOJIbHBIE U U3MEPUTENIbHBIE TPUOOPHI;

— TEXHOJIOTMYECKHEe (OlepaliOHHbIE) KapThl, TEXHOJIOIMYECKHe U pabdoune
UHCTPYKLINU?

6 OmnpeneneHnsl JTUM B TEXHOJOTMYECKOW JOKyMEHTAalUUMW TpeOOBaHHUS K
KBaIM(PUKALUU ITepcoHaa’?

7 CoOTBETCTBYET JM (PAKTUYECKH MPUMEHAEMOe O0OpyJdoBaHUE TpeOOBaHUIM
TEXHOJIOTUYECKON JOKYMEHTALINU?

8 COOTBETCTBYET JIM MPOU3BOACTBEHHAS CPEIa MPEAYCMOTPEHHBIM HOpMaM?

9 PazpaboTanbl U COOJIFOAAIOTCS JIM MPOLEAYPhl TEXHUYECKOTO OOCTY>KUBAHUS
TEXHOJOTMYECKOro 000opyn0BaHus?

10 IlpoBomuTcst M KOppeKuusi O00OpYyIOBaHUS U MIPOLECCOB MO pe3yJibTaTaM
IIOBCEHEBHOTO KOHTPOJIS TEXIUCUUILIMHBI U 110 PE3YyJIbTaTaM JIETY4ero KOHTpOJIA?

11 IIpumeHArOTCS M CTaTUCTUYECKHME METOJABl YNPABICHHUS KadyeCTBOM
MPOAYKIINHU?

J1.7.5.2 Banunanus npoieccoB MPOU3BOICTBA U O0CTY>KUBAHUS

1 Kakue TEeXHOJIOrMYEeCKHE MPOLECCHl, OTHECEHHBIE K KAaTErOPUHU CHELUAIbHBIX
(T.e. TakWe MPOLECCHI, PE3YNbTATHl KOTOPHIX HEBO3MOXXHO IMPOBEPUTH IMOCPEACTBOM
U3MEPEHHUS ), UMEIOTCSI Ha MPEIITPUSITHHI?

2 PazpaboTaHbl JId KpUTEPUU JJI1 aHajdu3a W YTBEPXKICHHUA (ATTECTAIUH)
CHeUaTbHBIX TEXHOJIOTUYECKUX TPOLECCOB?

3 IlpuBeneHbl i1 B TEXHOJIOTUYECKON JOKYMEHTALMU crieliupuiIecKkrue TpeOOBaHMS
MO BBIMOJIHEHUIO U KOHTPOJIIO CIIEHUATBHBIX MPOLIECCOB?

4 VYcraHoBieHbl JU TpeOOBaHUS K OOOPYJOBaHMIO M OOCIY)KHBAIOIIEMY €ro
NIEPCOHAITY, OCYILECTBIISECTCA JIU UX YTBEPKICHHE?

5 VYcraHOBNEHBl JM A CHEUUANbHBIX IMPOIECCOB TPEOOBaHUS TMOCTOSHHOTO
KOHTPOJISL U YNIPABJICHUS UX apaMeTpaMu?
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6 OcymectBisieTcss T (aKTHUYECKH YTBEPXKACHHUE (ATTECTAIus) CHEIHATbHBIX
nporeccoB? Bce nu cnenuanbHble MPOLECCH NPEANPUATHS ATTECTOBAHBI?

7 BenyTcsa M 3anMCU MO KOHTPOJIIO M YIIPABJICHUIO MapamMeTpaMu CHEUUAIbHbBIX
npoiieccoB? YcraHoBieHa Jiv (hopma BeAeHUS 3anucein?

8 OCyIIECTBISIETCS JIU TOBTOPHOE YTBEPKICHUE CIIEIUAIIBHBIX POLIECCOB?

9 B KakoM JOKYMEHTE€ YCTaHABIMBA€TCA CPOK TNPOBEACHUS MOBTOPHOTO
YTBEPKJICHUS CTIEIMANIbHBIX nporieccoB? Cobitonaercs au oH?

J1.7.5.3 Unentudukanus u IpoCiIeKUBAEMOCTb

1 OmnpeneneHa oM NPOAYKLUMS, JIsI KOTOPOHM YCTaHOBJIEHBI O00s3aTeNIbHbBIE
TpeOOBaHUS MO MPOCIEKUBAEMOCTH?

2 PazpaboTaHbl ¥ BBIIOJHSIOTCA JIH JOKYMEHTHPOBAHHBIC IPOIETYpPHI
UACHTUGUKANKY CTaTyca NPOAYKIIMA C YYETOM TpeOOBaHWA K MOHHTOPUHTY U
U3MEPEHUSIM Ha BCEX CTaJMSIX IMPOU3BOACTBA OT BXOJHOTIO KOHTPOJS MATEPHUATIOB J10
MOCTAaBKY FOTOBOM MPOTYKIIHH?

3 TapanTtupoBaHO JIM HCKJIIOYEHHE TMEPENyThIBaHUS UACHTU(HUKAIIMOHHBIX
IPU3HAKOB U 00ECIEYMBACTCS JIM BO3MOXKHOCTh MPOCIEIUTh MPOLECC M3TOTOBICHUS
MPOJYKIIMUA B 0OpaTHOM HaIpaBJICHUH, a TAK)KE OJHO3HAYHO YCTAaHOBUTH:

— TIOCTAaBIIMKA W/WIM TAPTUIO HUCIOJB3YEMBIX HCXOJHBIX MaTEpHANIOB,
KOMILIEKTYIOIIHUX;

— UCIIOJHUTENEH, U3TOTOBUBIINX MPOAYKIIUIO;

— MIpUMEHsieMoe 000py10BaHUE;

— CPOKH U3TOTOBJICHUSA?

4 Kakum 00pa3oM OCYIIECTBISETCS MpoLeypa MpoCIeKUBAEMOCTH?

5 VYcraHoBiensl M (Qopmbl 3amuced  (JJOKYMEHTOB), OO0ECIEUUBAIOIINX
MPOCIIEKUBAEMOCTD MTPOAYKIINH?

J1.7.5.4 CoOCTBEHHOCTh TOTPEOUTENS

He ucnonssyercs.

J.7.5.5 CoxpaHneHue COOTBETCTBUS TPOAYKIIUU

1 Ompenenensl U B JEWUCTBYIONIEH JOKYMEHTAIIMM TpPeOOBaHUS K YCIOBUSIM
XpaHEHHUs, KaueCTBY MHPOAYKLUHHU (ChIPbs, MATEPHAIOB, KOMIUIEKTYIOIIUX H3ACIHA H
rOTOBOW MPOAYKIIUH) B MPOLIECCE XPAHEHUS?

2 O0ecrieunBaeT U ACUCTBYIOIIMMA MOPSAOK XPaHEHUSI BO3MOXKHOCTh:

— COOMI0/IEHUsI YCTAaHOBJICHHBIX TPEOOBAHUI XpaHEHUS;

— IMEPUOANYECKON MPOBEPKHU YCIOBUM XPAHEHHS CKIAAUPOBAHHOW MPOAYKLUUHU C
LEJIbIO PEAYTPEKICHUS IOpUn?

3 Omnpenenen nu B aeuctByrome aokyMeHntaunu CMK mopsimok mpoBeneHust
NOTPY30YHO-PA3TPY30UYHBIX padOT, TPAHCIOPTUPOBAHUS IPOIYKIINHU, €€ MAPKUPOBKHU?

4 O0ecrieunBarOTCs JIM Ha MPAKTUKE TpeOOBaHUS TEXIIpoliecca Io:

— YIaKOBKE U KOHCEPBALUU MPOIYKIIUH;

— 3aIUTE TPOIYKIINH OT MOBPEKICHHUS;

— MPUMEHEHUIO TOJIHBIX TPY30MOABEMHBIX MEXaHW3MOB, KOHTEHHEPOB, MOJJI0HOB
U TIp. I COXPAHHOCTH MPOIYKIIMU IPU TPAHCTIOPTUPOBAHUH.

5 OmnpeneneH v B AEHUCTBYIOMIEH TOKYMEHTAMU MOPSIAOK MOCTABKH U YCIIOBHS
OTTPY3KHU MPOAYKIUU?
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6 meeTcs v B HAIMYKUM MEPCOHAN, OTBEYAIOIIMI 3a MOrPY304YHO-Pa3rPy30UHbIE
paboThl, XpaHEHUE U OTTPY3KY MPOAYKIMHU, OINPEACNIEHbl JIM €ro MOJHOMOYHS,
KkBajudukanus, ooydeHue?

7 IlpoBoauTcs JIM OLEHKA COCTOSHUS NMPOAYKIIMHM, XPaHSIIECHCS Ha CKIAnax, C
LEeJIbI0 BBISIBIICHUA €€ Topud (Haiuuyue 3amuced u  Mepomnpusatuid)? Kakosa
MEPUOANYHOCTH IPOBEACHUS TAKUX MPOBEPOK?

J1.7.6 YnpaBiieHuEe yCTpOHCTBAMM JJIs MOHUTOPUHTA U U3MEHEHU I

1 Nmerotcs nu B Hastmuuu niepedn CU 1o BUiaM u3MepeHuin?

2 VmeroTcs i B Hanuuuu rpaduku noBepku u kanubpoBku CU? Cobmrogarorcs
J1 OHH?

3 YcraHOBIEHBI U U BBINOJHAIOTCS JIU TPEOOBAHUS K YCIOBHUSIM OKPY’KaroIIEH
cpebl Ipu MpoBeaeHun kannoposku CHU?

4 PernaMeHTUpOBaHbl W BBINOJHAIOTCS JHU MPOLEAYPHl METPOJOTHYECKOIO
obecrnieueHus (HAIMYMe JOKYMEHTUPOBAHHBIX CBUJIETENBLCTB), BKIIOYASL:

— 3aKa3, 3aKyNKy, MOHTa&X M cJadyy B OKCIUIyaTalllI0 HCIBITATEIBHOIO
obopynoBanus u CU;

— pa3paboTKy ¥ U3rOTOBIIEHUE HecTaHaapTU3npoBaHHbIX CU;

— y4eT, TeXHHu4Yeckoe oociyxuBanue u peMoHT CU;

— METPOJIOTUYECKYIO IKCIIEPTU3Y JOKYMEHTALUH;

— aTTECTalUIO UCTIBITATEIbHOTO 000PY10BaHUS;

— HaJ30p 3a cocrossanem CH?

5 Omnpenenensl au (B Kakod JokyMeHTaruu?) Heooxomumble CU u KOHTpos u
TpedyeMas TouyHOCTh U3MepeHusa? Tounocts CU cooTBeTCTBYET TpeOyeMol TOYHOCTH
U3MEpPEHNN?

6  OcywmecTBisieTcds JIM  METPOJOTMYecKas  JKCHEpPTH3a  TEXHUYECKON
JIOKYMEHTAIMU?

Pe3ynpTaTel TOKYMEHTUPYIOTCS?

7 COCTaBIISIFOTCS M BBITIOJIHAIOTCA JIU TPAPUKU:

— aTTeCTaly UCIIBITATEIbHOTO 000PYI0BaHMS;

— KaTMOpOBKHU HecTaHaapTU3HpoBaHHbIX CU?

8 OtperynmupoBaHO M HM3MEpPUTEIbHOE 000pymoBaHue? 3aIUINCHO JIM OHO OT
HECAaHKIIMOHUPOBAHHBIX PETYJIMPOBOK U OT IMOBPEKICHHI?

9 HNwmeerca nu B Hamuumu Ha Kaxayro eauHuny CHM W MCHBITaTEIBHOTO
000pyI0BaHUS:

— KOMIUIEKT JKCIUTyaTalMOHHOW JOKYMEHTAMH (TEXHUYECKOE OIKCAaHUE,
nacrnopr);

— JIOKYMEHT (KypHaJl, MHacmopT) ¢ JaHHbIMM O JaTe TMOCIeJHEH MOBEpPKU
(kanuOpoBKH), (QamMuiIvell MOBEPSIOUIET0, 3aKIOYEHUEM O TOJHOCTH M CPOKe
CJICIYIOLIEU TTOBEPKU;

— creuuagbHas MapKUpOBKa (MIEHTHU(UKALKSA) O CPOKax MOBEPKH, KAIUOPOBKH,
aTTecTaluu?

10 Omnpenenen 1M B AOKYMEHTAlMU TMOPSAOK IPOBEACHUS METPOJIOTUYECKOTO
KOHTPOJISI ¥ HA130pa 332 U3MEPUTEIBHBIM U UCTIBITATEIbHBIM 000py10BaHHEM?

11 OcymectBasiercs i (HaKTUUYECKH METPOJIOTMYECKUN KOHTPOJIb M HAJ30p 3a
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U3MEPUTENbHBIM M HCTIBITATENbHBIM 000pyI0BaHeM? Pe3ynbTaThl METPOJIOTHYECKOTO
HAJ30pa  PErHCTPUPYIOTCS  (HAJIMYUME  JIOKYMEHTHUPOBAHHBIX  CBUJIETEIHCTB)?
Ananuzupyrorcs?

12 Beayrca nu 3ammcu pe3ysibTaToB mnoBepku (kanmubpoBku) CU, arrectanuun
HCIIBITaTeNIbHOTO 00opynoBanus? Kakue uMeHHO?

13 HasnaueHbl 11 B NOApPa3EICHUSIX OTBETCTBEHHBIE JIMIA 33 JKCILUIyaTalHIO U
noBepky (kanmubposky) CHU? HazHaueHnue 3a1l0KyMEHTUPOBAHO?

/1.8 U3mepenue, ananus, yrydiieHue

J1.8.1 Obmue monoxeHus

1 Kakast nesiTenbHOCTh MO0 HAOMIOICHUIO U U3MEPEHHUIO TapaMeTPOB MPOAYKIIMUA U
IPOLIECCOB JOJDKHA NPOBOAUTHCA B MOJAPA3JEICHUU corjacHo aokymeHToB CMK?
Kakas nesTenbHOCTh B MOAPA3AeIeHUH (PaKTUYECKH MPOBOIUTCA?

2 OmnpeneneHsl 1 METObI HAOIIOIEHNS U U3MEPEHHUSI TAPAMETPOB NPOAYKIUU U
nporeccoB? B kakux 1oKymeHTax?

J1.8.2 MOHUTOPUHT U U3MEPEHUE

J1.8.2.1 Y 10BieTBOPEHHOCTH MOTpEOUTENEH

1 VYcraHoBieHBI M TOKa3aTedd W TMOPSAOK TMOJy4YeHHUs JaHHBIX 00
yJIOBJIETBOPEHHOCTH BHEIIHUX W/WJIM BHYTPEHHUX NOTpedUTEei?

2 BprinonHseTcs 1M U3MEpPEHUE M aHalu3 YJIOBIECTBOPEHHOCTH BHEIIHUX W/WIU
BHYTpeHHHUX mnoTpeoureneit? [loBonurcs nu gaHHas UHQOpPMAIMS 10 BBICIIETO
pPyKOBOACTBA?

3 Hcnonb3yroTcss W OO ~ MOHUTOPUHIA, HM3MEpPEHUsT W aHaiIu3a
YIOBJIETBOPEHHOCTH CTATUCTUYECKHE METOIbI?

J1.8.2.2 BHyTpeHHHE ayIUThI

1 VYcraHoBieHa M NMEPUOAUYHOCTH INPOBENCHUS BHYTpEHHUX MpoBepok CMK
(Hanuuue u BeinosiHeHue [IporpaMmbl mpoBepokK)?

2 VYyuThiBaeTCs JM NpPU IUIAHUPOBAHUM AayJIUTOB BaXHOCTh MPOILIECCOB U
pEe3yAbTaThl IPEABIIYIIUX ayIUTOB?

3 SBnsrorcss M NpU  NPOBEPKE MOAPa3/ICNCHU HA3HAUYEHHBIE ayAUTOPHI
HE3aBHUCUMBIMU?

4 Nudopmupyrotcs v NPeBAPUTENBHO MOAPA3IeTIEeHUs O 1EJH, TIaHe TPOBEPKH,
MPUBJIEKAEMBIX COTPYAHUKAX?

5 O6cyx’aaroTcst U JOKYMEHTUPYIOTCS JIM PE3yJIbTaThl IPOBEIEHHOM MTPOBEPKU?

6 OCyUecTBISIOTCS JIM TMOBTOPHBIE AyAWTHl AJII OUEHKH KOPPEKTHPYIOUIUX
JIeUCTBUIT?

7 IlpoBoadATCs I BHEIJIAHOBBIE TPOBEpKU? B kakux ciaydasax?

8 Ilo pe3ynpTaTaM BHYTPEHHUX AayJIUTOB IO BbBISABICHHBIM HECOOTBETCTBUSIM
MPEANTPUHUMAIOTCS KOPPEKTUPYIOIIHNE (TIPEeaYyPEKIAIONINE) TeUCTBUSA?

9 OcymectBigercss JM  KOHTPOJIb 332 TPOBEICHUEM KOPPEKTHUPYIOLIUX
(mpemymnpexaaroimx) JeHCTBUI C TOUKU 3PEHHUS:

— COOJIIO/IEHNUSI CPOKOB BBITIOJTHEHMS,;

— MPOBEPKH UX JEUCTBEHHOCTHU?

10 Wndopmupyercss 5u BbICIIEE PYKOBOJICTBO O pe3yjbTaTax MpPOBEIACHHOMN
MPOBEPKH?
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11 OcymiecTBaseTcss au MOHUTOPUHI Tpolecca «BHyTpeHHuE MNpOBEpPKN»?
JloBozATCS X €ro pe3yJibTaThl 10 BBICHIETO pyKOBOICTBA?

12 Tlo pe3ynpTaTaM BHYTPEHHUX IIPOBEPOK OIPEACIAIOTCS BO3MOKHOCTH
peaybHOro YIy4lIeHUsI KaueCTBa B CTPYKTYPHBIX MOJAPA3ACICHUSIX ?

13 [IpoBoasITCs U MEPONMPUATHUS MO YJIYUYIIEHUIO HA OCHOBE BBISBICHHBIX IMPHU
ayJIuTax BO3MOKHOCTEH?

J1.8.2.3 MOHUTOPHUHT ¥ U3MEPEHUE MTPOLIECCOB

1 YcraHoBIEHBI 1M METOJIBI M IEPUOJAUYHOCTh U3MEPEHNS U MOHUTOPUHTA!

— mporieccoB CMK;

— TEXHOJIOTUYECKUX MPOIECCOB?

2 KOHTpOJb TEXHOJOTMYECKOHM IUCUUIUIMHBI IUIAHUPYETCS W BBINOJHSAETCS B
COIJIaCHO YCTaHOBJICHHOU Ipolenype?

3 Pe3ynpraThl MOHHUTOPHHIa W M3MEpPEHUs (TEXHOJOTMYECKUX) IMPOLIECCOB
JOKYMEHTUPYIOTCS U TOJACPKHUBAIOTCS B pabOueM COCTOSTHUM?

4 Tlo pe3yabTaTaM MOHUTOPUHIA U U3MEPEHMSI (TEXHOJIOTMUECKHX ) MPOLIECCOB IIPU
HECOOTBETCTBUM IOKa3aTeeH IPEAPUHUMAIOTCS KOPPEKTUPYIOIIUE ACUCTBUSA?

J1.8.2.4 MOHUTOPHUHT U U3MEPEHUE MPOLYKIHH

1 [TpoBOAMUTCS T MOHUTOPUHT U U3MEPEHUE MPOTYKITUHU?

2 OmpeneneH 14 B JEHCTBYIOMIEH JOKYMEHTALMU MOPSAOK U PErjJaMeHTHUPOBaHbI
JIM TIPOLIETyphl JEHCTBUI MOCIe 0OHAPYKEHUSI HECOOTBETCTBUM, BKIIIOUASL:

— UACHTU(UKALIMIO HECOOTBETCTBHIA;

— PErucTpaIuio U JOKYMEHTHPOBAaHUE HECOOTBETCTBUM;

— M30JLMI0 HECOOTBETCTBYIOLIEH MPOAYKIUN OT TOJTHOM;

— o0cne0BaHNe paHee BBITYIIEHHON TPOYKIUH;

— aHaJIM3 U UCCIIEJOBAaHNE HECOOTBETCTBUIA;

— YTUJIW3AIUI0, MepepadoTKy, ITOMOJHUTEIbHYI0 OOpadOTKY U OTOPaKOBKY
HECOOTBETCTBYIOLIEN TPOAYKLINH;

— TpeJicTaBlIeHne MH()OPMAITUU O BBISBICHHBIX HECOOTBETCTBUSIX MOAPA3ICICHUIM
(BkIrOUasi CIy)KObI MapKeTHMHTa W KOMMEpPIIMH), a Takke MoTpeduTento (mpu
HEOOXOIUMOCTH)?

3 OGecnedeHO JIM MPAKTHUECKOE OCYIIECTBICHHE 3TOr0 MOpSAAKAa OT CTaIUH
BXOJIHOI'O KOHTPOJIS CHIPbSI 10 CAAYN TOTOBOM MPOLYKIMU?

J1.8.3 YnpaBiieHrEe HECOOTBETCTBYIOIIECH MPOIYKIINEN

1 IIpousBoautcss M  UIAECHTU(DUKALUSA,  PETUCTpALMS U HU3OJSILUS
HECOOTBETCTBYIOLIECH TPOAYKIIUU?

2 TlpoBoauTcs Ju kiaccudukanus (HaaIuuue KapTOTEKU) HECOOTBETCTBUM:

— UCXOJHBIX MaTEpPHUAJIOB;

— nontypabpukartos;

— KOMIUIEKTYIOUIUX U3ACNINIA; TeTaneil 1 COOpOUYHBIX €IMHMII;

— TOTOBOW MPOAYKIUU?

3 VYcraHoBneHa JM OTBETCTBEHHOCTb W IIOJHOMOYMS MOJpa3JeieHUl U
UCIIOJTHUTENIEH MpH MPOBEIECHUU aHalIW3a W OLEHKM HECOOTBETCTBUH? AHaIM3 U
INPUHATUE  PEUIEHUsT [0  HECOOTBETCTBYIOLIEH  MNPOAYKUMH  JIEWCTBUTEIIBHO
OCYLIECTBJISIOT YIIOJHOMOYEHHBIE Ha 3TO JIHLa?
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4 OmnpenenieHa JM BO3MOXHOCTh JAJIbHEUILIETO HCIOJIb30BaHUSA (HCIPaBICHUS)
HECOOTBETCTBYIOIIEH MTPOAYKIUU?

5 IlpoBomuTcs 1M TOBTOPHBIM  KOHTPOJIb  (Cada)  HUCIPABICHHOM
HECOOTBETCTBYIOIIEN MpOAYyKIMU? Pe3ynbTaThl MOBTOPHOTO KOHTPOJIS JOKYMEHTAIBHO
o OpMJIEHBI U UMEIOTCS B HATMYUU?

6 JlaHHbIE O HECOOTBETCTBUSX NPOAYKIMHM W NPEANPHUHATHIX ACHCTBHIX
PErUCTPUPYIOTCS U TIOJIIEPKUBAIOTCS B pab0UeM COCTOSTHUU?

J1.8.4 Ananu3 maHHBIX

1 Amnanu3 JaHHBIX OO0ECHEYMBAET BCE 3aMHTEPECOBAHHBIE MOJPAa3ACICHUS
uHbopMaIuei:

— 110 YAOBJIETBOPEHHOCTH MOTPEOUTEIIEH;

— 10 KQYeCTBY NPOAYKIIHH;

— I10 XapaKTEPUCTUKAM IIPOLIECCOB;

— II0 KaUeCTBY 3aKyIaeMOU Y MOCTAaBIIUKOB MPOAYKIAN?

2 IIpuMeHAIOTCA JIM CTAaTUCTUYECKUE METO/IBI ITPU aHAIU3E:

— KauyecTBa MPOAYKIHUH (BBIOOPOUYHOM KOHTPOJIE IPOIYKIUN );

— TEXHOJIOTUYECKUX IIPOLIECCOB;

— nporueccoB CMK?

J1.8.5 Yayuienue

J1.8.5.1 ITocTostHHOE yy4llIeHUE

1 Jlocturaercs i NOCTOSTHHOE MOBBIIEHHUE pe3ynbTaTUBHOCTH CMK?

2 PazpaboTaHa 1M JOKYMEHTHpPOBaHHas MpOLENypa, pErjiaMeHTUpyronas Ha
IMPEANPUATHAN IPOBEICHUE KOPPEKTUPYIOIIUX U IPEAYIPEKIAOMMNX JEUCTBUM ?

3 OOecneunBaeTrcs U MPAKTHUYECKH  BBIIOJHEHHWE JOKYMEHTHPOBAHHOM
MPOLETYPHI?

J1.8.5.2 Koppektupyromuye 1eicTBus

1 TIpoBoaATCS I KOPPEKTUPYIOIIUE NEHCTBHUS:

— TI0 TIPETEH3USIM TIOTpEOUTENEH;

— [0 pe3yJibTaTaM aHaju3a KauyecTBa MPOAYKLINH;

— [0 pe3yJIbTaTaM MOHUTOPUHIA U U3MEPEHUMN ITPOLIECCOB;

— IO pe3yJibTaTaM BHYTpeHHUX ayautoB CMK?

2 HwmerwTca 1M JTOKYMEHTUPOBAaHHBIE CBHJETENIbCTBA aHAINW3a [PUYUH
HECOOTBETCTBUH C LEJbIO UX YCTPAHEHHUS?

3 ITpoBOOUTCS JIM OLIEHKA PE3YJIBTATUBHOCTH KOPPEKTUPYIOIIUX ACUCTBUI?

4 BpInosHEHHE KOPPEKTUPYIOIIUX JIEUCTBUU aHAIU3ZUPYETCS PYKOBOJIUTEIIEM
MoJpa3acieHus?

J1.8.5.3 Tlpenynpexaatomme AeHCTBUS

1 PazpaboraHa aM JOKYMEHTUpPOBaHHas IMpoleaypa Uil  ONpeaeieHUs
TpeOOBAHMIA:

— K YCTaHOBJICHUIO TOTEHIIMAIBHBIX HECOOTBETCTBUM U UX IPUYNH;

— K OIPEJICTICHUIO U OCYIIECTBICHUIO HEOOXOIMMBIX JCHCTBUN;

— K 3aIUCAM PE3YJIbTATOB MPEANPUHATHIX JECUCTBUN;

— K aHAJIM3y OPEANPUHSATHIX MPETyIpPEKAAOINX JEHCTBUM?

2 ITpoBoasITCS M OpeaynpexRIAI0IINE ICUCTBUA:
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— 10 IPETEH3USIM MOTpeOUTENEH;

— II0 pe3yJbTaTaM aHalin3a KauecTBa MPOIyKIIHH;

— IO pe3yJibTaTaM MOHUTOPUHTA U U3MEPEHUH MTPOLIECCOB;

— IO pe3yJibTaTaM BHYTpeHHUX ayautoB CMK?

3 OOecneunBarOT JU MEpbl MPETYNPEKIAIOMErO BO3JACUCTBUS YCTpaHEHHE
MPUYUH TOTEHUUAJIBHBIX HECOOTBETCTBUW ISl TPEIYNPEXKACHUS HUX IMOBTOPHOTO
MOSIBJICHUS ?

4 1lnansl TpeaynpexIaroIINX ASHCTBUN BBIIOIHSIIOTCS ?
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Ipuiaoxkenue E — ®opMa nNpoTOKO0/12a 0 HECOOTBETCTBUU

IIpoTOKOJ 0 HECOOTBETCTBHH N2 IO aVIHTY Ne
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HEPITEATES, aMETET
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PyroBogHTEDE rPYOIEl AYIHTOPOE

i ¥

OOIMECE HHEENTHATEL, -:113.\13.133
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i b
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IIpunoxenue K — ®opma oryera 00 ayaure KayecTsa

OT14er 0 BHyTPEeHHEM ayAuTe KayecTBa Ne

Cpox nposenerna ayauta CK ¢ «

5 20

[. 0 « » 20 r.

PykoBomHTEIE IPYIIEI ayTHTOPOB

AyIHTOpPSI:

HHHITHATEL, anMHTHe

HHEHITHATEL, §aMETHA

HEHITHATEL (aMETHS

OpoBEpAeMOe MOTpPasIeneHEe (IpoNece, QyHEIHA)

Ayaut IInanossril - BrennaroBEri
OPHMHEHA

IIpenmecTByROMIHI Ne oT « » 20
ayauT

IeN: H KPHTEPHEH TEEVINETO ayIHTa
3JakasyHK ayIHTa BryTpennnuii [l Bremmuit ]

OCHOBHEIE KOHTAETEL B XOI2 dYIHTA
Hetounnx Ompoc Habmronerne Urenne Jpyrne [
HEGOpManHH [ DOKYMEHTOB [ |

YEA3aTh KakHe

FEENMIOYEHHE IO PEIYABTATAM aYIHTA

HepaspemenHssie IpoTHBOpETHA MEEIY ayIHTOPCKOH Her ] Ha N

TPYINOH H IPOBEpACMBIM HOIPa3IcICHIEM

OpHTHHA

nepetdeHb PACCRLITHH OTIETA

PyxoBomHTEIE IPYIIIEl AyIHIOPOB

MOOMHCE HHEHITHAIEL, ﬂiJaMIHJILE

PyroBoouTens moapasacicHHA

MOOMHCE HHEHITHAIEL, ﬂiJaMIHJILE

[IpencTaBUTETs PYKOBOICTBA

II0 KAYCCTBY

MOOMHCE HAEHHAIEL rbamuma
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